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1. IlepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHs MO JUCHUININHE, COOTHECEHHBIX €
YCTaHOBJIEHHBIMHU B 00pa30BaTe/IbHOI POrpaMMe HHAUKATOPAMH 10CTHKEHUS

KOMIIETeHIIM A

®opmupyemas
KoMIleTeHusI (¢
YKa3aHUeM KO0/1a)
I1K-4. Criocoben
OCYIIECTBIISITh
MJIAHUPOBAHUE U KOHTPOJIb
BBIIIOJIHEHHS MOKa3aTelei

o Tpyay

Kon n nHaumeHnoBanue
HHIMKATOPA J0CTUKEHHUS
KOMIIETeHIH U
[1K-4.1. ®opmynupyert
OCHOBHBIE [10Ka3aTEJIH 110

TPYAY B yIIPaBICHUH
[IEPCOHAIOM

Pe3yabTaThl 00yueHus no
JUCHUIINHE (MOYJII0)

OOyuaromuiics T0JKEH:
(hopMyIIMpOBaTh OCHOBHBIE
MOKa3aTeNx 10 TPYAY,
HEO0OXOIUMBIC B YIIPABICHUN
MIePCOHAIIOM

[1K-4.2. Ilnanupyet
HCIIOJIb30BaHUE IIOKa3aTeIeh
10 TPYAY B yIIpaBiICHUHU
MEPCOHAIIOM

[1K-4.3. Ilpumensier
METOAUKHU ONpeeIeHUs
MoKa3arelieu no Tpyay B
YIPABIECHUH IEPCOHATIOM

OOyuaromuiics T0JKEH:
MJIAHUPOBATh UCIOJIb30BaHUE
MOKa3aTeJel 1Mo TPyAy B
YIPaBJICHUH MIEPCOHATIOM

OOy4Jaromuiics JOHKCH:
MPUMEHSITh METOUKH
OIpeAeseHus MoKa3aTeseu 1o

TPYAY B YIpPaBICHUU
IIEPCOHAIOM

2. e 1 MeCTO AUCHUIIMHBI (MOAYJISAA) B CTPYKTYpe 00pa3oBaTe/IbHOM IPOrpaMMbl

HCJ'II/I HU3YyUCHUS JUCHUIIIINHBI:

Hucnunnuna uzyqaercs Ha S kypce B 10 cemectpe

3. O0beM AUCHHUILVIMHBI (MOAYJIS1) B 32a4€THBIX eJUHULAX C YKa3aHHEM KOJIH4eCTBa
aKajgeMMYecKMX HJIM ACTPOHOMHYECKHUX YaCOB, BbIIeJICHHBIX HA KOHTAKTHYIO padoTy
00y4YaIIHXCH € MpenojaBaresieM (110 BUAAM Y4eOHbIX 3aHATHI) 1 HA CAMOCTOSTE/ILHYI0

padoTry o0y4aromuxcs

O61as TpyA0eMKOCTh (00beM) NUCHHUIUIMHBI COCTaBIsAeT 5 3a4. ef., 180 akan. 4.

Bcero yacos
O0beM TMCUMILIHHBI
Ounasn gopma o0yueHus

OO611ast TPYA0EMKOCTh AUCIUTIIMHBI 180
Y4eOHBIX YacOB Ha KOHTAKTHYIO paboTy ¢ IpernoiaBaTeneM:

JIEKITUHA 24

MPAKTUYECKHUX (CEMHUHAPCKUX) 40

apyrue popmbl KOHTakTHOH paboTsl (PKP) 1,2
Y4eOHBIX YacOB Ha KOHTPOIIb (BKITIOYAs YaChl TOJATOTOBKH): 34,8

9K3aMeH
Y4eOHBIX 9acOB Ha CAMOCTOATEIbHYIO0 padboTy odydaromuxcs (CP) 80

D®opMbl KOHTPOJIA \ CemecTpnl



9K3aMEeH | 10

4. Coneprxkanue IMCHUILIMHBI (MOAYJIs1), CTPYKTYPUPOBAHHOE 110 TeMaM (pa3jesam) ¢
YKa3aHUEM OTBEJeHHOI0 HA HUX KOJIMYEeCTBA aKaJeMUYeCKUX YaCOB U BUI0B Y4eOHBIX
3aHATHI

4.1. Pa3nenbl JUCHUILIMHBI H TPYA0€MKOCTH 110 BUAAM y4eOHBbIX 3aHATHI (B
aKa/JieMU4YecKHX 4acax)

Buabl yueOHBIX 3aHATHI, BKIIOYAs
CaAMOCTOSITEJIbHYIO PA00Ty 00y4aromuxcsi 1
Ne  HaumeHoBaHue pa3jesia / TeMbl TPY/10€MKOCTh (B 4acax)
n/n JTUCIUIIINHBI KonrTakTHasi padora ¢
npemnoaaBareieM CpP
Jlek IIp/Cem Jlao
1  CymHoCTb M yperyJupoBaHue 24 40 0 80
OPraHM3alMOHHBIX KOH(INKTOB
1.1 CymHocTb U NpU3HAKU 2 2 0 6
KOH(IIMKTA
1.2  Hcropus cTaHOBICHHS 2 2 0 6
KOH(IIMKTOJIOTHH KaK HayKH
1.3  CrpykrypHOE onucaHue 2 2 0 6
KOH(IIMKTA
1.4  IIpoueccyanbHOe ONMKMCAaHUE 2 2 0 6
KOH(IIMKTA
1.5 IlpuuuHbl KOH)IUKTHBIX 2 4 0 6
OTHOILLIEHUU
1.6 OcoGenHocty KOHGIUKTHOTO 2 4 0 6
MTOBEICHHS
1.7 DwmonmoHanbHbIe (AKTOPHI B 2 4 0 6
KOH(IIUKTE
1.8 CyObekTbl KOHIHUKTA 2 4 0 6
1.9 Ocobennoctu 2 4 0 8
BHYTPHJIMYHOCTHOTO KOH(IJIMKTA
1.10 OcobeHHOCTH KOH(]IUKTA B 2 4 0 8
OpTaHu3aIH
1.11 ®opwmsl pa3penieHnss KOHPINKTOB 2 4 0 8
1.12 Meroab! yperynupoBaHus u 2 4 0 8
npOoUIAKTUKYA KOH(IUKTOB
Hroro 24 40 0 80

4.2. Conepxanne JMCHHUILIMHBI, CTPYKTYPHPOBAaHHOE O pa3jejaM (TeMaMm)

Kypc mpakTudeckunx/ceMuHapCKUX 3aHATUN

Ne = HaumenoBanue pazgesa / Coaepixanue

TeMbl JMCHUIIJTHHbI
1 CyumHocTb H yperyJiMpoBaHue OPraHu3allMOHHbIX KOH(JINKTOB

1.1 CyurHocTh U NpU3HAKU 1.ITonsitne koHdnukTa. XapakTepHble 0COOEHHOCTH

KOH(JIMKTA KOH(JIKTA.

2. lunamuka KOH(QIIMKTA. DTamnbl pa3BUTHS KOH(DIMKTA.

3. ®yHKIMHM KOHGIIMKTA: TTO3UTUBHBIE (KOHCTPYKTHUBHBIE),

HEeraTHUBHbIE (JECTPYKTUBHBIE).

4. Ctpykrypa koHpaukTa. Kaprorpadguposanue
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KOH(JIUKTA.

1.2 HWcropus cTaHOBIEHUS 1. Tlcuxonornyecku OpueHTUPOBAHHAS TPAAUIIUS B
KOH(JIMKTOJIOTUH KaK HAyKH = M3YYEHUU KOH(DIUKTA.
2. llcuxoananuruyeckasi KOHIEHIMS B TOHUMaHUH
KOH(IIMKTA
2. CuTyallMOHHBIN TOAXO/I.
3. KorHutuBUCTCKUN MOAXO/.
4. 'yMaHUCTUYECKUN MOTXOI.
5. ®pycTpallMOHHBIN MOAXO0/] B TOHUMAHUU MEXaHU3MOB
KOH(JIMKTHOTO B3aUMO/JICHCTBUSI.
1.3 CrpykTypHOE onrcaHue 1. CtpykTypa KOH(pIUKTA.
KOH(DIMKTA 2. [Ipenmet KoHGIHKTA.
3. OGpa3bl KOH(MIUKTHON CUTYaIlH B CO3HAHUHU
KOH(JINKTYIOIIHX.
4, laTepechl M MOTPEOHOCTH YIaCTHUKOB KOH(IIUKTA.
1.4 | Tlpoueccyansnoe onucanue | 1. [IpoueccyanbHoe onucanue (IMHAMHUKA) KOHMIUKTA.
KOH(IIMKTA 2. llpeaxondaukTHAS cTamUs (MOTEHIMATBHBINA KOHMIUKT
WM JTATCeHTHBIN Mepuo).
3. CoOcTBEeHHO KOH(DIHKTA.
4. Pa3pemienne KOH(IUKTA.
5. [MocnexkoHpIUKTHAS CTATHS.
1.5  IIpuunHbI KOHPIUKTHBIX 1. JInuHOCTHBIE 1E€TEPMHUHAHTHI KOH(PIUKTHOTO
OTHOIIEHUI [IOBEICHUS.
2. leTepMUHAHTBI MEXIUNYHOCTHBIX OTHOIIICHUH.
3. JleTepMUHAHTBI COLMOTPYIIIIOBON HAIIPSHKEHHOCTH.
4. CoumanbHbIe IETEPMUHAHTHI.
1.6  Ocobennocru 1. Tpan3akTHbIi aHanu3 J. bepHa Kak KOHIIEIIIUS
KOH(IMKTHOTO MOBEICHHS MEXITMYHOCTHOTO KOH(IIMKTA.
2. Ilcuxonoruyeckasi HECOBMECTUMOCTH (LIEHHOCTHBIX
OpUEHTAIINH, XapaKTepoB, MOTPEOHOCTEM, CITOCOO0B
00paboTKKM UHPOPMALIUH U T.I1.) KAK HCTOUHUK
MEXJIMYHOCTHOTO KOH(IIUKTA.
3. HuBuayanbHble U TUIIOJIOTMYECKHE OCOOEHHOCTH KaK
MPUYHHBI MEXKIIMIHOCTHRIX KOH(IMKTOB. Bo3pacTHbIie 1
reHJIepHble 0COOEHHOCTH KOH(IMKTHOTO MTOBEICHHS.
4. KomMmyHHKaTUBHBIE Oapbephl U B3aUMOHETIOHUMaHUE
Kak puurHa KoHQuukra. KoHnenuus KoHQIMKTOreHOB
B.II. IIleitHoBA.
1.7 | DOmounonanbHblie pakTopsl B | 1. [lonsTue cyobekTa. CyObeKThl KOHIMKTA.
KOH(QIIUKTE 2. [IpsimMble yuacTHUKU KOH(IUKTA.
3. KocBeHHbIE€ yUaCTHUKU KOH(IIMKTA.
4. Poinb TpeThei CTOPOHBI B KOH(ITUKTE.
1.8 CyObexTsl KOH(IUKTA 1. ITonstue cyonexTa. CyOBbeKThl KOH(IUKTA.
2. [Ipsimble y4acTHUKU KOH(IUKTA.
3. KocBeHHBIE y4aCTHUKN KOH(IUKTA.
4. Ponb TpeTheil cTOpoHbI B KOH(DIUKTE.
1.9 Ocobennoctu 1. OOBEeKTUBHBIE PUYNHBI BHYTPHIMYHOCTHOTO
BHYTPHJIMYHOCTHOTO KOH(JIMKTA (ColManbHas cpeia U ee TpeOOBaHUs, POIEBOM
KOH(IUKTA KOH(JIUKT).

2. Cucrtema HeraTUBHBIX yOexaeHHi (1o A. Dmucy),
060pr0Oa MOTHBOB, KOTHUTUBHBIN INCCOHAHC, CAMOOIICHKA
KaK [MPUYUHBI BHYTPUIMYHOCTHOTO KOH(IIUKTA.
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3. BupryanbHbiii KOHQIUKT KaK pa3HOBUIHOCTD
BHYTPUINYHOCTHOTO.

4. Ctpecc, npoduiiakTHKa cTpecca U IpUeMbl
IpeNyNpexICHUs JUCTpecca.

1.10 OcobGennoctu koHpaUKTa B 1. McTOuHMKM KOH(DIMKTA B OPraHU3AIINH.
OpraHu3aluu 2. ComnpoTuBIeHHE U3MEHEHHSIM CO CTOPOHBI TPYJOBOIO
KOJIJICKTHBA U CIIOCOOBI €T0 MPEOI0JICHUS.
3. MoOOuUHT, €ro MpUYrHBI U TPOTUBOICHCTBHUE EMY.
4. IIpodpunakTrka KOHPIUKTA B OPraHU3ALINH.
1.11 ®opwmsl pa3perieHus 1. Ctpareruu noBeaeHus: B KOH(MIHUKTE.
KOH(MIMKTOB 2. OcHOBHBIE CTHJIU pPa3pelIeHHs] KOH(IUKTOB.
3. OcHoBHBIE POPMBI 3aBEPIICHUST KOH(IUKTA.
1.12  Metonas! yperynupoBanus 1 | 1. @opMsel 3aBepuieHHs] KOHQIUKTA.
MpOoPUIAKTUKH KOHGIMKTOB | 2. 3aBepiieHre KOHPIMKTA €ro CyObeKTaMHU.
3. Hacunue kak crioco0 paspernieHust KOH(IUKTA.
4. TleperoBopsl Kak METO]] 3aBEPILICHUS KOH(DIUKTA.
5. 3aBepuieHre KOH(PIUKTA C TOMOIIBIO TPETHEH CTOPOHBI.
Kypc nexinoHHbIX 3aHATHI
Ne HaunmMeHoBaHue Conep:xkanue
pa3aeJia / TeMbl
AUCHUILIUHBI
1  CymHoCTb M yperyJiMpoBaHHe OPraHU3ALMOHHBIX KOH(JIUKTOB
1.1 CyumHocTbs U IpU3HAKU Kondnukronorus kak Hayka. O0beKT U mpeIMeT
KOH(IIMKTA koH(pumkToNorHH. [loHaTHe kKoH(MKTa. KOHpIUKT Kak
ocobast popma cormaibHOTO B3anuMoaeiicTBus. O01me
nucTouyHuKU KoHpukTa. [Toaxoas! Kk onpeaeneHuto u
M3Y4YEHUIO KOH(IIMKTA B 3apy0eKHON U OT€YECTBEHHOM
Hayke. [lonsTre «xoHpaukT». [Ipu3Haku KoH(pIMKTA.
VYnpasienne KOHQIUKTaMA KaK 1eJTb KOHPIUKTOIOTHH.
1.2 Hcropus cTaHOBICHUS Bo3HuKHOBEHME U pa3BUTHE YUEHUN O KOH(DIUKTAX:

KOH(INKTOJIOTHUH KaK
HayKu

peNUrno3Hble YUeHus; GuiocopCcKue yueHus;
COLIMOJIOTMYECKUN MOJIX0J]; COLUATbHO-TICUXOJIOTMUECKUN
MOAXONI.

Conmonorndeckuit noaxona k koHpaukty. Konnenus
COLIMAJILHOTO KOH(UIMKTAa Mapkca u ero rnociaeioBaTesei.
Pa3BuTHe KOH(]IUKTONIOTMY B paMKax colMaabHON Hayku (M.
Bebep, I'. 3ummens, P. lapennopd). Counan-gapunusm (JI.
I'ymmmouy, I'. Patienxodep, Y. Camuep, A. Cmormn).
Konnenmus conuanbHO-TO cOriacus U «4eI0BeYeCKUX
otHomeHui» (T. [Tapconc, 3. M»iio). O61mmas Teo-pust
koH(pukTHOTO B3aumoeicTeus (K. boynaunr).
[Icnxonornvyeckuii ¥ COMAIBHO-TICUXOJIOTHYECKHM MOIX0T K
KoHGuuKTY. [Icuxoananutuyeckass KOHLEIHS B TOHUMaHUH
koHpukTa (3. Opeiin, K.I'. FOur, A. Annep, K. Xopuu u ap.).
Curyanonnsiit nogaxon (A. banaypa, M. oitu, M. lllepud u
np.); koruutuBuctckuit noaxox (K. Jlesun, ®. Xaiinep u ap.);
rymanuctudeckuit moaxon (K. Pomxepce, P. Mbit u np.).
@pycTpallnOHHBINA TOIX0/1 B TOHUMAaHUN MEXaHHU3MOB
KOH(JIMKTHOTO B3aMMO/ICHCTBHS.

CranoBieHue oTeuecTBeHHON KoHGuHKTOI0oTHuu. Equnas
teopust kKoHpukTa (B.A. CBeTnoB).
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1.3

CTpyKTypHOE ONUCaHuE
KOH(IIMKTA

Cnioco6s1 onucanus KoHPHKTa. CTPYKTYpHOE ONHCAaHUE
(ctpykTypa) koH(pIUKTa. DYHKIIMOHATEHOE ONTUCAHHE
koHummkTa. «Kaprorpadus kondaukray mo I11. deiip, X.
Kopuennyec.

CtpykTypa KOH(MIUKTA: CTOPOHBI KOH(IIUKTA (TIPSAMBIE U
KOCBEHHbIE YUACTHUKH KOH(IIUKTA); IpeaMeT (0OBEKT)
KOH(DIMKTa; 00pa3bl KOHOIUKTHON CUTyalluH B CO3HAHUU
KOH(IMKTYIOIUX CTOPOH; MOTHUBBI (TIOTPEOHOCTH)
KOH(MIUKTYIOIIHUX, LIeTH KOHPIUKTYIOIINX CTOPOH; MO3UIIUU
YYaCTHUKOB KOH(IUKTA; KOH(QIUKTHBIEC ACHCTBUS; cpena
KOH(JIUKTA.

1.4

1.5

1.6

1.7

[IponieccyanbHoe
oInMcaHue KOH(INKTA

[TpuanHBI KOH(PIUKTHBIX
OTHOLIEHUH

Ocobennoctu
KOH(IMKTHOTO
MIOBE/ICHUS

OMOLHOHAIbHBIE
(bakTopsl B KOHPIUKTE

[IporneccyanpHoOe onucanue (IMHAMHUKA) KOH(IUKTA.
[penxondaukTHast ctaaus (MOTEHIUATBHBINA KOH(OIUKT UITH
nateHTHbIN niepuoy). CoocTBeHHO KoH(IMKTA. Pa3zperenue
KoH(umKTa. [TocnekoH(pIuKTHAs CTaaus.

CrniocoObl QyHKIMOHAIBHOTO OMUCAHUS KOH(IIUKTA:
(yHKIMOHMPOBAaHUE B KOHTEKCTE, BHYTPEHHEE
(GyHKIIMOHATEHOE ONMCcaHue, 0000IeHHas (PYHKIIHSL.
OyHKIMH KOH(DIUKTA: TO3UTUBHBIE (KOHCTPYKTUBHBIE),
HEraTUBHbIE (JECTPYKTUBHBIC) UHAUBUAYAIbHbIC U JUIS
TPYIIIIBL

bazoBbie ocHOBaHMS KOH(IIMKTA (TTOBOJ, TPUYUHA,
CJICJICTBHE).

XapakrepucTuka GaxTopoB, MPOBOIUPYIOIINX YETIOBEUECKHIE
KOH(MIIMKTHI: COIHalIbHbIE (PAKTOPHI, COLUATBHO-
TICUXOJIOTHYECKUE (PaKTOPHI; IICUXOJIOTHYECKHE (DAaKTOPHI.
Krnaccudukanus u xapakrepucTuka NpUUruH KOHGIUKTHOTO
B3aUMOJICHCTBHS.

JIM4HOCTHBIE IeTePMHUHAHTHI KOH(PIUKTHOTO MOBEICHUS,
HapyIIeHHE.

JleTepMUHAHTBI MEXKINYHOCTHBIX OTHOIIICHUH,
MPOAYIHPYIOIINE ICUXUIECKYIO M COIIMATHHO-TICHXHYECKYIO
HaMPsKEeHHOCTbD.

JleTepMUHAHTBI COMOTPYNIIOBON HAIIPSKEHHOCTH,
npoenupyemMble Ha OTHOIeHus oaei. Kondaukrorensl, nux
MIPU3HAKH, THITHI 1 BO3MOXHOCTH HUBEJINPOBKH.

Bune! peakiuii uenoBeka B KOH(IIHUKTE.

Crparerus noseneHusi. OCOOEHHOCTH CYObEKTa, BIUSIOLINE
Ha BBIOOp CTpaTeruu noBeAeHn: B KoHpIukTe. Buas
CTpaTeruii: conepHuyaroas, mpooIeMHO-peIaroas,
uzberaronias, ycTynaromias, 6e3/1elicTBeHHas.

[MonsATHE «TaKTHKAa KOHGIMKTHOTO MMOBEIEHU» BUIbI TaKTHK.
Monenu noBeneHus B KOHPIUKTE (KOHCTPYKTHBHAS,
NECTPYKTUBHAsS, KOHPOPMHCTCKasI).

[TonsiTre «ctunp noBeneHus». CTUIU TOBEICHUS B
KOH(DJIMKTE: MapTHEPCKUI, MparMaTU4ecKuii,
MICUXO3AIIUTHBIN, JOMUHAHTHBIN, KOHTAKTHBIM.

Mopenb KOHCTpYKTUBHOTO moBeneHust E. MenuOpyna.

1.8
1.9

CyOBexTsl KOH(DIUKTA
OcobenHoctu

[ToHsiTHE U BUJBI BHYTPUIIMYHOCTHBIX KOH(IUKTOB. COo3HaHHE
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BHYTPUJINYHOCTHOTO
KOH(IIMKTA

u 6ecco3narensHoe (K. Xopuu). Commym u mudHOCTH (D.
®pomm). Kommneke nenonHoreHHoctH (A. Aiep).
MotuBannonnbiit kKoHGaukT (K. JleBun, K. Pomxepe, A.H.
Jleontnes, B. ®pankn). PoneBoit kondmukT (Ix. Mua, Y.
Kynn). Camoonienka u ypoBeHb nputszanuii (O. Xomme).
Koruutusnsiit qucconanc (JI. decrunrep).
[Icuxonoruueckast 3alnTa Kak CpeiCTBO MPEOI0ICHUS
koH(puKTa. becco3HarenpHbIe ICUXOJIOTHYECKUE MEXaHU3MbI
3alUThl: UACHTU(UKAIMS, 10JaBlIEHUE, BBITECHEHHE,
peakTUBHOE 00pa3oBaHKEe, UHBEPCHSI, PETPECCHSL.
Bbecco3narenbHble MCUXOIOTUYECKUE MEXAHU3MBbI 3aIIUThI
BBICIIIETO TIOPSIIKA: PAIIMOHATH3AIHS, HHTEIUICKTyaIn3aIlns,
MIPOEKIIMSI, 3aMelLeHHe, CyOIuMalusi, OTpULIaHUE,
koMmrieHcar . Co3HaTeNbHBIC 3aUTHBIC MEXaHU3MBI: KOITMHT
(P.C. Jlazapyc, JI. Mepdu); camoorpaHuueHNE UIH OTKa3.
[Tcuxonoruveckue MmociIeACTBUS BHYTPHINIHOCTHOTO
koH(puKkTa. HeratuBHbie mocneAcTBUs: cTpecc, hpycTparis,
HEeBpO3bl. [103UTHBHBIC TIOCIICICTBUS BHYTPUIUIHOCTHOTO
KOH(IIUKTA.

1.10

OcobeHHocTH
KOH(IIMKTA B
OpraHu3aIiu

[ToHATHE OpraHU3allMOHHOTO (TPYIOBOr0) KOH(MIMKTA.
[TprunHbI KOH(IUKTOB B OpraHU3aAIMN: OTPAHUIEHHOCTh
pecypcoB, KOTOPbIE HAJ0 AETUTH (B TOM YHUCIIE YBAXKEHUE —
MO3ULMOHHBIN); pa3anyuus B LEISIX (CTPYKTYpHO-
(GYHKIMOHATBHBINA KOH(MIMKT); Pa3iIuuus B MPEACTaBICHUSIX U
LIEHHOCTAX (B TOM YMCJI€ NHHOBAIIMOHHBIN KOH(IUKT);
pas3nuuus B MaHepe MOBe/ICHUs, ypOBHE 00pa30BaHus U T.II.
(MEXITMYHOCTHBIN).

KoHduukronornueckass KOMIETEHTHOCTh MEHEDKEpA U ee
COCTaBJISAIOLIHE.

Bunsl opranu3zaiioHHoro KoH(aukTa. @opMbl KOH(MIMKTOB B
OpraHu3alyy: KJIUKa, MHTpUTa, 3a0acToBKa, caboTax, OOMKOT,
TpaBisi (MOOOMHT), CONPOTHBIICHHE N3MEHEHUSIM.

1.11

@DopMBI pa3pelIeHus
KOH(IMKTOB

Crpareruun noseaenus B koHpaukre. Konuenmus K. Tomaca u
P. Kunnmena. OCHOBHBIE CTUIIHN pa3pelieHns KOH(QINKTOB:
COINIEPHUYECTBO, COTPYAHUYECTBO, KOMIIPOMHUCC, U30eraHue,
YCTYIIKA.

Teopust urp kak ocHOBa 3aBepiIeHNUs KOHIIUKTA. YeThIpe
MOJIX0/1a K 3aBEPIICHUIO KOH(MIMKTA: BEIMTPHIII — TPOUTPHIIIL,
MIPOUTPBIII — BHIUTPBILLL, IPOUTPHIII — IPOUTPHILL, BBIUTPHILI —
BBIMTPHIIIL

®dopmbl 3aBepIeHUs] KOHDIMKTA: yracaHue (3aTyxaHue),
yCTpaHEeHHE, pa3penieHre (MpUMUPEHHE CTOPOH), Tobena,
nepepacTaHie KOHQJIUKTa B JPYTOil KOH(IIHKT.

1.12

MeTtoap!
ypEryJIupoBaHus U
npoUIaKTUKH
KOH(JINKTOB

3aBepuieHne KOHGIUKTA ero cyobekTamu. Hacumme kak
crnoco0 paspemieHus KoHUIMKTa. [leperoBopbl Kak METO.
3aBepuieHus KoH(uuKTa. [lo3umuonnsiif Topr. Meron
KOHCTPYKTUBHBIX (IPUHLIUIHAIBHBIX) TIeperoBopos (P.
Odumep, V. FOpu). Metoa nocneoBaTeIbHBIX U
PELUIPOKHBIX UHUIIMATUB B CHUKEHUM HAIIPSHKEHUS
(ITPUCH) (Y. Ocryn). Koncrpykrusnoe paspemenue (b.1.
Xacan).

3aBepiieHre KOH(PIUKTA C TOMOIIBIO TPEThE CTOPOHBI.
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VYrpasnenue KOHQIUKTHON cUTyaIuel. Y peryJIupoBaHue
KoH(uMKTa. Ponu TpeTheil CTOPOHBI B pa3peiieHuu
KOH(IMKTA: CyJIbs, apOUTP, MOCPEIHUK (MEIUATOD),
MOMOIIHUK, HaOmonaTens. GopMbl ydacTusi TpETbel CTOPOHBI
B YPEryJIUpOBaHUU U pa3pelieHny KOHPIHUKTA, Cy/I,
apOUTpaXK, MOCPETHUICCTBO (METUAITHS).



