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1. IlepeyeHb MJIAaHUPYEMBIX Pe3yJIbTATOB 00y4eHH S M0 JUCHUIINHE, COOTHECEHHBIX €
YCTAaHOBJIEHHBIMH B 00pa30BaTe/IbHOM MporpaMMe HHAUKATOPAMM J10CTHKEHUSA
KOMIIeTeHIIU

@opmupyeMasi KOMIETEHIIUSI Koa m HauMeHoOBaHHe Pe3yabTaThl 00yYeHUs
(c ykazaHueM Ko0/1a) HHAUKATOPA J0CTHKEHUS O JUCHUILIHHE
KOMIIETEeH MU (MoayJ110)
[1K-3. Crrocoben [1IK-3.1 OOyuaromuiics T0JKEH:
aHAIM3UPOBATH, 00OCHOBBIBATH U
BBIOMPATH PEIICHUS [1K-3.2 OOyuaromuiics T0JDKEH:
[1K-3.3 OOyuaromuiics T0JDKEH:

2. leau 1 MecTO AMCHUIINHBI (MOYJIs1) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbI

[{enn n3y4yeHus: AUCLUILIAHBL:

JucuumimHa peanusyercs B paMKax BapuaTUBHOW 4aCTH.

JlanHylo y4eOHYI0 IUCHMIUIMHY JONOJIHSET MOCJIEAYIOIee WIM NapajuleIbHOE OCBOCHHE
CIENYIOIINX TUCUUIUINH: «OCHOBBI MEHEIDKMEHTA», «Teopus yrnpaBicHUsI».

OcBoeHME TUCUUIUIMHBI B COOTBETCTBUU C MPEIaracéMoi MporpaMMoON IMO3BOJIUT CTYJAEHTaM
HOJY4YUTh ©a30Bble 3HAHMUS Uil JajbHEHIIEro AakTUBHOIO BOCHPUATHS MaTepuana Io
qucnunuHaM: «Teopust opraHn3anuu ¥ OpraHu3alOHHOE MIOBEICHUEY.

Jucuunnuna uzyvaercs Ha 5 kypce B 9, 10 cemectpax

3. O0beM TUCHUTUINHBI (MOYJIsI) B 3a4€THBIX eTHHUIAX ¢ YKA3aHHEM KOJIHYeCTBA
aKajgeMHYecKHX WM ACTPOHOMHYECKHUX YACOB, BbIIeJI€HHBIX HA KOHTAKTHYIO padoTy
o0yyaromuxcs ¢ mpernogaBareieM (10 BHAAM Y4eOHBIX 3aHSITHI) H HA CAMOCTOSITETbHYIO
padoTy 00y4aommXxcs

O6m1ast Tpy10eMKOCTh (00BbEM) TUCIUILTUHBI COCTaBIsAeT 9 3a4. en., 324 akaj. u.

Bcero yacos
O0beM TMCUMTLTHHBI
OuHo-3204Hasi 00yUeHHs

OO0miast TpyA0€MKOCTh TUCITUTLIUHBI 324
Y4eOHBIX YacOB HAa KOHTAKTHYIO PabOTy C TMpeIo1aBaresiem:

JIEKITUHA 20

MPaKTUYECKHUX (CEMUHAPCKUX ) 28

npyrue ¢hpopmMbl KOHTaKTHON paboTsl (PKP) 14
YueOHBIX YaCOB Ha KOHTPOJIH (BKJIIOYAsT Yachl TOATOTOBKH): 34,8

3a4eT

JK3aMeH
Y4eOHBIX 9acOB Ha CAaMOCTOSATEIbHYI0 paboTy odydaromuxcs (CP) 239,8

D®opMbl KOHTPOJIA CemecTpsl

3a4er 9
IK3aMeH 10



4. Conep:kanue TUCHUILUINHBI (MOYJIs1), CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3aesiam) ¢
YKa3aHHeM OTBeJeHHOI0 HA HUX KOJIUYeCTBA AKaJeMHYeCKUX YaCOB 1 BH/I0B y4eOHBIX
3aHATHH

4.1. Pa3znenbl IUCHMILIMHBI M TPYI0EMKOCTD 110 BUIaM y4eOHbIX 3aHATHH (B
aKaJeMHu4ecKHX Yacax)

Buabl yueOHbIX 3aHATHH, BKJIOYAS
CaMOCTOSITEIbHYIO pa0oTy 00y4aromuxcs u
Ne  HaumeHoBaHue pa3jiesa / TeMbl TPYA0EMKOCTH (B 4acax)
n/n JTUCIHUILINHBI KonTakTHas padora ¢
npenoaaBareJieM Cp
Jlek IIp/Cem Jlad
1  CymHocTh U yperyjJupoBaHHue 20 28 0 239,8
OPraHU3alMOHHBIX
KOH(JIMKTOB
1.1 | CymHocTb ¥ IPU3HAKH 2 2 0 20
KOH(IIMKTA
1.2 | HUcropus cTaHOBIECHUS 2 2 0 20
KOH(UIMKTOJIOTUH KaK HayKH
1.3 | CrpykrypHoe onucanue 2 2 0 20
KOH(IIMKTA
1.4 | TIpomeccyanpHOE OIMCAHHE 2 2 0 20
KOH(IIMKTA
1.5  IIpuumHbl KOHOIUKTHBIX 2 2 0 20
OTHOILIEHUH
1.6 OcobeHHOCTH KOH(JIUKTHOTO 2 2 0 20
MTOBEJICHHS
1.7 ' DmonmoHanbHBIE (PAKTOPHI B 0 2 0 20
KOH(IIUKTE
1.8 | CyObexThl KOH(IUKTA 0 2 0 20
1.9  OcoGennoctu 2 4 0 20
BHYTPHJIMYHOCTHOTO KOH(IIUKTA
1.10 OcobGeHHOCTH KOH(IIUKTA B 2 4 0 20
OpraHu3aIu
1.11 ®opwmsl pa3penieHnss KOHPINKTOB 2 2 0 20
1.12 Meroab! yperynupoBaHus u 2 2 0 19,8
NpOoGUIAKTUKYA KOH(IUKTOB
Hroro 20 28 0 239,8
4.2. Conep:xanne JMCUHILIMHBI, CTPDYKTYPHPOBAaHHOE IO pa3jejaM (TeMaMm)
Kypc nexkunoHHbIX 3aHATH]
Ne HanmeHnoBanue Coaepixanue
pa3aeiia / TeMbl
AUCUHMITUHBI
1  CymHocTb M yperyJiMpoBaHue OPraHU3alMOHHBIX KOHQIUKTOB
1.1 CyumHocTh ¥ pU3HAKH Kondunukronorus kak Hayka. O0bEKT U peMeT
KOH(pIMKTA koHpukTonoruu. [louarue konpnukra. KonhaukT kak

ocobast popma cormanbHOTO B3auMoaelicTeus. Oo1mue

ncToYHUKY KoH(mkTa. [ToaX0/1bI K OpeieieHu o 1

HU3YUYCHUTIO KOH(I)JII/IKTa B SaPY6e)KHOﬁ 1 OT€YECTBEHHOM

Hayke. [lonstue «koHGIUKTY. [Ipr3HaKu KoHGIUKTA.

praBHeHI/Ie KOH(bJ'II/IKTaMI/I KakK 1ICJIb KOH(I)J'II/IKTOJ'IOI“I/II/I.
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1.2

1.3
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Hcrtopus craHoBIEHUS
KOH(IINKTOJIOTUH KaK
HayKu

CTpyKTypHOE OIUCaHUE
KOH(IIMKTA

[IpoueccyanpHOE
oInucaHue KOH(IUKTa

Bo3HuKHOBEHME M pa3BUTHE YUCHHUH O KOH(DIUKTAX:
PETUTHO3HbIE YUCHUS; GHIOCOPCKUE YUCHUS;
COLIMOJIOTMYECKUN MOJIX0J]; COUUATbHO-TICUXOJIOTMYECKUN
MOJIXO/.

Conuonorudeckuii moaxoa K KoHpaukry. Konnenmus
conuaabHOro KoH(MIMKTa Mapkca u ero mocieoBaTesnei.
Pa3BuTHe KOH(PIUKTONIOTUH B paMKaxX collMaibHON Hayku (M.
Bebep, I'. 3ummens, P. lapennopd). Counan-gapunuszm (J1.
I'ymrmmouy, I'. Patiienxodep, Y. Camuep, A. Cmoimn).
Konnenmus conpanbHO-TO COTIacus U «9eI0BEYECKUX
otHomeHui» (T. [Tapconc, D. Mniio). Ob6mas Teo-pust
koHGumkTHOTO B3aumozeiicteus (K. boynaunr).
[lcuxonoruveckuii U COMaIbHO-TICUXOIOTUYECKHUM MOAXO0/ K
KoHGuuKTy. [Icnxoananutuyeckass KOHLIEIIHS B TOHUMaHUH
kondumkTa (3. @peiin, K.I'. FOur, A. Annep, K. Xopuu u ap.).
Curyanmonnsiid moaxon (A. bannypa, M. Hoitu, M. lllepud n
np.); korautuBuctckuit noaxon (K. Jlesun, ®. Xaiiaep u ap.);
rymanuctuueckuit nogxon (K. Pomxepce, P. Mait u np.).
@pycTpaMOHHbII MOIX0/ B MOHUMAaHUHA MEXaHU3MOB
KOH(JIMKTHOTO B3aMMO/ICHCTBHS.

CranoBneHue oreyecTBeHHOU KOHGHKkTOMOTHU. EnHas
teopust KoHpumkTa (B.A. CBeTioB).

Crnioco6b1 onrcanust KoH(IUKTa. CTPYKTYpHOE ONUCAHNE
(ctpykTypa) KoH(pauKTa. DYHKIIMOHATEHOE OMMCAHNE
koH(umkTa. «Kaprorpadus konduukra» no L. Deiip, X.
Kopuennyc.

CrpykTypa KOHGIHMKTA: CTOPOHBI KOH(IUKTA (IPSMBIEC U
KOCBEHHBIE YUaCTHUKU KOH(DIMKTA); MpeaAMET (00BEKT)
KOH(}IMKTa; 00pa3bl KOH(MIMKTHOW CUTYallUH B CO3HAHUH
KOH(MIUKTYIOIIUX CTOPOH; MOTUBBI (MIOTPEOHOCTH)
KOH(IMKTYIOIIUX, T[eTTH KOHMIUKTYIOMIUX CTOPOH; TIO3HIINU
YYaCTHUKOB KOH(INKTA; KOH(QIUKTHBIE AEHCTBUS; cpenia
KOH(DJIMKTA.

[IponeccyanpHoe onucanue (TMHAMHUKA) KOHQIUKTA.
[IpenxondaukTHast ctaaus (MOTEHIUATBHBINA KOHOIUKT UIH
naTeHTHbIN niepuon). CoOcTBeHHO KOH(pauKTa. Pazpemienue
KoHGuuKTa. [TocnekoHpIuKTHAs cTaaus.

CrniocoObl (pyHKIIMOHAIBHOTO OMUCAHUS KOH(IINKTA:
(YHKIIMOHMPOBAHUE B KOHTEKCTE, BHYTPEHHEE
(yHKIIMOHATIBHOE ONKMCaHKue, 0000IEeHHAs (PYHKIIHSL.
@OyHKIUN KOH(QIMKTA: TO3UTUBHBIE (KOHCTPYKTUBHBIE),
HEeTaTUBHBIC (IECTPYKTUBHBIC) HHINBUIYAJIbHBIC H IS
TPYTIIBL

1.5

[TpruarHBI KOHPIMKTHBIX
OTHOIIEHUHN

bazoBble ocHOBaHUS KOH(IIMKTA (TOBOJ, MPUYMHA,
CJICJICTBHE).

XapakTtepucTuka (hakTopoB, IPOBOLUPYIOIINX YEIOBEUECKHE
KOH(JIMKTBI: COLMANbHBIE (PaKTOPBI, COLTUAIEHO-
MICUXOJIOTHYecKHe (PaKTOPbI; ICUXOIOrHUecKHue (haKTOpHI.
Knaccudukanus u xapakTepucTHKa NPUYUH KOH(IMKTHOTO
B3aUMO/ICHCTBUSI.

JIMYHOCTHBIE IeTePMUHAHTHI KOHPJIUKTHOTO OBEJCHUS,
HapylIeHHE.



1.6

Ocobennoctu
KOH(JIMKTHOTO
MTOBE/ICHUS

JleTepMHUHAHTHI MEXITUYHOCTHBIX OTHOILICHHI,
MPOAYLUPYIOIINE ICUXUYECKYIO U COLUATBHO-TICUXHUECKYIO
HaNpsiKEHHOCTb.

JleTepMUHAHTBI COLMOTPYIIIOBON HAIIPSYKEHHOCTH,
MpOCIIMPYyEMbIC Ha OTHOIICHHMS JifoAeH. KoOHpIMKTOTeHbI, NX
MIPU3HAKHU, TUIBI U BO3MOKHOCTH HUBEJIUPOBKHU.

Bune! peakiuii uenoBeka B KOHQIIUKTE.

Crparerus noBegeHusi. OcoOEHHOCTH CyOBEKTa, BIHSIONINE
Ha BBIOOp CTpaTeruu MoBeACHUH B KOH(pIuKTe. Bus
CTpaTeruii: ConepHUYaroIias, mpoOJIeMHO-PEIIAroIIas,
n3beraronas, ycrymnarorias, 0e3/1eiicTBCHHAs.

[TonsTHE «TaKkTHKa KOH(MIMKTHOTO MTOBEACHUS» BUIbI TAKTHK.
Mopenu noBeaeHus: B KOHQIUKTE (KOHCTPYKTHUBHAS,
NECTPYKTHBHAs, KOH(POPMUCTCKAsT).

Ilonsarue «cTuib noBencHUsS». CTHIN IIOBCACHHS B
KOH(JIMKTE: TapTHEPCKUH, MparMaTu4eCKUM,
IICUXO3aIUTHEINA, JOMUHAHTHBIN, KOHTAKTHEIM.

Monens koHCTpYKTHBHOTO NoBeeHus E. Menubpyna.

1.9

1.10

OcobeHHocTH
BHYTPUJIMYHOCTHOT'O
KOH(IIMKTA

Ocobennoctu
KOH(DIMKTA B
OpraHu3aIH

[ToHsATHe U BUIBI BHYTPUIMYHOCTHBIX KOHGIUKTOB. CO3HaHUE
u 6eccoznarensHoe (K. Xopuu). Commym u nugHocTh (O.
®pomm). Komreke HemmoaHoieHHOCTH (A. Atep).
MotuBauuonnsiii koHpauKT (K. JleBun, K. Pomxepc, A.H.
Jleontnen, B. ®panki). Ponesoit kondaukr (Ix. Mun, Y.
Kynu). Camoouenka u yposens nputsizanuii (O. Xomnrme).
Korunurtusssiii qucconanc (JI. decrunrep).
[cuxomornveckas 3ammTa Kak CpeICTBO MPEOI0ICHUS
KoH(GuMKTa. becco3HarenbHbIe ICUX0JIOTHYECKHE MEXaHU3MbI
3alIUTHI: HACHTU(UKAIMS, TT0/IaBICHUE, BEITECHEHHE,
peakTUBHOE 00pa30BaHKe, UHBEPCHUS, PErPECCHU.
Becco3HarenbHbIE ICHXOIOTHYECKUE MEXaHU3MBI 3aIIUTHI
BBICIIIETO MOPSKA: pallMOHAIN3ALUs, HHTEIUIEKTyalu3aIus,
MPOEKITHS, 3aMelIeHue, CyOIMMaIisi, OTpUIIaHuE,
komneHcarus. Co3HaTenbHbIe 3aIUTHBIC MEXAaHU3MBbI: KOITMHT
(P.C. Jlazapyc, JI. Mepdu); camoorpaHuyueHne Uil OTKa3.
[Icuxonoruyeckre NOCIEACTBUS BHYTPUIMYHOCTHOTO
KoH(uKTa. HerarnBHbIe OCHENCTBHS: cTpecc, hpycTparus,
HeBpo3bl. [103UTHBHBIE IOCIEACTBUS BHYTPUINYHOCTHOTO
KOH(DJIMKTA.

IToHATHE OpraHU3allMOHHOTO (TPYIOBOr0) KOH(MIUKTA.
[TprunHbI KOH(IUKTOB B OpraHU3aIMN: OTPAHUIEHHOCTh
pecypcoB, KOTOpbIE HAJ0 AETUTH (B TOM YHUCIIE YBaXKEHUE —
MO3UIMOHHBIN); pa3auyuus B UEISIX (CTPYKTYpHO-
(YHKIMOHATBHBIN KOH(MIMKT); Pa3iuyuns B MPEACTaBICHUSIX U
LIEHHOCTAX (B TOM YMCJI€ HHHOBAI[MOHHBIN KOH(IUKT);
pa3nuuus B MaHepe MOBeICHUs], ypOBHE 00pa30BaHus U T.II.
(MEXITMYHOCTHBIN).

Kondnukronornueckass KOMIETEHTHOCTh MEHEKEpa U ee
COCTaBJISIOLIHE.

Bunsl opranu3zaiiionHoro KoH(aukTa. @opMbl KOH(MIMKTOB B
OpraHu3aIy: KJIUKa, MHTPUTa, 3a0acTOBKa, caboTax, OOMKOT,
TpaBisi (MOOOMHT), COMPOTHBIICHHE N3MEHEHUSIM.

1.11

@DopMBI pa3peleHus

CTpaTCFI/II/I IIOBCACHUA B KOH(I)HI/IKTC. KOHL[CHI_II/ISI K. Tomaca u
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1.12

KOH(JIUKTOB

Mertobl
yperyaupoBaHus u
npOopUIAKTUKA
KOH(JIUKTOB

P. Kunnmmena. OcHOBHBIE CTHIIH pa3pelieHus KOH(PIUKTOR:
COIIEPHUYECTBO, COTPYAHUYECTBO, KOMIIPOMHUCC, U30eranue,
yCTYIIKa.

Teopust urp kak 0CHOBa 3aBepiIeHU KOHIIUKTA. YeThIpe
MOJIX0/1A K 3aBEPIIEHHUIO KOH(IMKTA: BEIMTPHILI — IPOUTPBILLI,
MIPOUTPHIII — BHIUTPHILL, IPOUTPHIII — IPOUTPHIIL, BHIUTPHILIT —
BBIMTPBIILL.

dopmbl 3aBepiieHus KOH(DIUKTA: yracaHue (3aryxaHue),
yCTpaHEHHe, paszpenieHue (MpUMHPEHUE CTOPOH), modena,
nepepacTanue KOH(QIJIUKTa B IPYTOi KOH(IIHKT.

3aBepiieHne koH(IUKTa ero cyobekTamu. Hacunme kak
crnoco0 paspeuieHust KoHGuIMKTa. [leperoBopsl Kak METO
3aBepieHus KoHpukTa. [lo3unmonnsiit Topr. Meron
KOHCTPYKTUBHBIX (IIPUHLIUIHAIBHBIX) IIeperoBopos (P.
Ouiuep, Y. H0pu). Metoa nocnenoBaTenbHbIX U
PELMIIPOKHBIX MHULMATUB B CHYYKEHUH HaNpsKEHUs
(ITPUCH) (Y. Ocryn). Koncrpykrusnoe paspemenue (b.1.
Xacan).

3aBepiieHre KOH(QIMKTA C TIOMOIIBIO TPEThEH CTOPOHBI.
VYnpasieHue KOHQIUKTHON cuTyanueil. YperynupoaHue
KoH(puKTa. Ponu TpeTbeil cTopoHbI B pa3peLIeHUH
KOH(DIUKTA: Cy/bsi, apOUTpP, MOCPEIHUK (MEAUATOD),
MTOMOIIHUK, Ha0mo1aTenb. GOpPMBI y4acTHs TPEThEel CTOPOHBI
B yperyJupoBaHUU U pa3pelieHuH KOH(IUKTa, Y],
apOuTpaXx, MOCPETHUYECTBO (MEIUALIMS).

Kypc mpakTudeckunx/ceMuHapCKUX 3aHATUN

Ne
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1.2

HaumenoBanue pasgena / Coaepixanue

TEeMbI JUCHUIIJIUHBI

CylHOCTH U yperyJupoBaHue OPraHu3aluOHHbIX KOH(JIUKTOB

CymHOCTb U IPU3HAKU

KOH(JIUKTA

I/ICTOpI/IH CTaHOBJICHUA

1.ITonsitne koHdaukTa. XapakrepHble 0COOEHHOCTH
KOH(JINKTA.

2. lunamuka KOHQUIMKTA. DTambl pa3BUTHS KOH(DIUKTA.

3. ®yHKIMKM KOHIIMKTA: TTO3UTUBHBIE (KOHCTPYKTHUBHBIE),
HEeraTHUBHbIE (JECTPYKTUBHBIE).

4. Ctpykrypa koHpaukTa. Kaprorpadguposanue
KOH()JIMKTA.

1. Ilcuxonorn4ecky OpUEHTUPOBAHHAS TPAIULUS B

KOH(JIMKTOJIOTUN KaK HAyKH HW3Y4YEHUU KOH(IUKTA.

2. IlcuxoaHanuTHyecKass KOHLENIMS B IOHUMaHUH
KOH(JIMKTA.

2. CUTyallMOHHBIN NOAXON.

3. KorHUTHBUCTCKHUI IOJIXOI.

4. I'yMaHHUCTUYECKUI TOAXOA.

5. ®pycTpallMOHHBINA MOIX0] B TOHUMAHUU MEXaHU3MOB
KOH(JIMKTHOTO B3aUMOJICHCTBHUS.

13

CTpyKkTypHOE OnUCaHue

KOH(pIMKTA

1. CtpykTypa KOH(IHKTA.

2. [Ipenmet KOHGIUKTA.

3. OOpa3bl KOHPIUKTHON CUTYallUU B CO3HAHUU
KOH(IMKTYIOIUX.

4. nTepechl 1 MOTPeOHOCTH YYaCTHUKOB KOH(IIMKTA.

1.4

[IpouieccyanbHOE onrcanue

1. [TponieccyanpHOE omrcaHue (IMHAMUKA) KOH(IUKTA.
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KOH(IIUKTA

2. llpenxondaukTHas cTaaus (MMOTEHIUATBLHBIN KOHMIUKT
WJIU JIATEHTHBIN EPUO).

3. CoOcTBEHHO KOH(DIIHKTA.

4. Pazpemienre KOH(IIUKTA.

5. [ocnexoHpIUKTHAS CTaAMS.

1.5

[TpyuyrHBI KOHPIMKTHBIX
OTHOIIEHUI

1. JIngyHOCTHBIC ACTEPMHUHAHTHI KOHPIMKTHOTO
IMOBEJICHUS.

2. JlerepMUHAHTBI MEKJIMYHOCTHBIX OTHOIIICHUH.

3. JleTepMHHAHTBI COLMOTPYIIIIOBOM HAIIPSHKEHHOCTH.
4. CounanbHbIe JETEPMUHAHTHI.

1.6

1.7

OcobenHoctu
KOH(MIMKTHOTO ITOBEJICHHS

OMonroHaIbHBIE (PAKTOPHI B
KOH(JIMKTE

1. Tpan3akTHbIi aHanu3 D. bepHa Kak KOHIIETIIUS
MEXKIMIHOCTHOTO KOH(IIUKTA.

2. [lcuxonoruyeckasi HECOBMECTUMOCTD (LIEHHOCTHBIX
OpHUEHTAIUi1, XapaKTepoB, MOTpeOHOCTEH, CrIOcO00B
00paboTKu nH(MOPMAITUH U T.11.) KAaK UCTOYHHUK
MEXITMYHOCTHOTO KOH(IIMKTA.

3. UuauBuayalibHbIe U TUMIOIOTUYECKHE OCOOCHHOCTH KaK
MPUYMHBI MEXTMYHOCTHBIX KOH(QIMKTOB. Bo3pacTHbie
reHJIepHbIe 0OCOOCHHOCTH KOH(DIUKTHOTO MOBEICHUSI.

4. KoMMyHUKaTUBHBIC Oapbephl U B3aMMOHETIOHUMAaHUE
Kak npuyrHa KoHpaukTa. KoHuenus KoH(IMKTOreHOB
B.II. IIleitHoBa.

1. Ilonsitue cyonpekTa. CyOBeKTh KOH(IUKTA.

. [Ipsimble yuacTHUKU KOH(IUKTA.

. KocBennble yuacTHUKH KOH(IIUKTA.

. Ponb TpeTbeii cTopoHbI B KOH(IIHKTE.

1.8

CyOBexTsl KOH(IUKTA

. [Tonsitne cyonrexTa. CyOBeKTH KOH(IUKTA.
. IIpsiMble yyaCTHUKM KOH(JIUKTA.

. KocBeHHbIe yuacTHUKH KOH(IUKTA.

. Ponb TpeThel cTOpOHBI B KOH(ITUKTE.

1.9

1.10

1.11

1.12

Ocobennoctu
BHYTPHJIMYHOCTHOTO
KOH(JIMKTA

Oco0eHHocTr KOHQIIMKTA B
OpraHu3aIu

@opMBI pa3peneHns
KOH(JINKTOB

MeTo/Bl yperyIupoBaHus U
npoUIaKTUKH KOH(DIUKTOB

—_— N W N = N W

. OObeKTUBHBIC MPUYMHBI BHYTPUIMYHOCTHOTO
KOH(IIMKTA (ColMampHas cpeia U ee TpeOOBaHus, pOIEBOM
KOH(JIUKT).

2. CucreMa HeraTuBHbIX yOexaeHui (mo A. Dmucy),
06opbba MOTHBOB, KOTHUTUBHBIN JUCCOHAHC, CAMOOIIEHKA
KaK MPUYMHBI BHYTPHUINYHOCTHOTO KOH(IIMKTA.

3. BupryanbHblil KOH(IMKT KaK pa3HOBUHOCTb
BHYTPMJIMYHOCTHOTO.

4. Ctpecc, npounakTHKa cTpecca U IpUeMbl
IpenyNpexaeHUs JUCTpecca.

1. UcTouyHUKH KOH(DIMKTA B OpraHU3alINH.

2. ConpoTuBIEHUE U3MEHEHUSIM CO CTOPOHBI TPYZOBOIO
KOJJIEKTHBA U CIIOCOOBI €r0 MPeo I0JICHUSI.

. MoGOuUHT, ero NpuuuHbI U IPOTHUBOJCHCTBUE EMY.

. [Ipounaktrka KOHMIMKTA B OpraHU3alNM.

. CtpaTteruu noBesieHus1 B KOHQIIHKTE.

. OCHOBHBIE CTUJIH pa3pelieHus] KOH(PIUKTOB.

. OcHoBHBIE (hOpMBI 3aBepiIeHUSI KOHDIHUKTA.

. @opMbI 3aBepLICHUS KOHIIUKTA.

. 3aBepieHre KOH(IIMKTA ero CyObeKTaMu.

. Hacunue kax crioco0 pazpemierust KoHMIUKTA.

. ITeperoBops! Kak METO/I 3aBepIICHUS] KOH(DIUKTA.
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\ \ 5. 3aBepuieHne KOHGIUKTA C TTOMOIIBIO TPEThEH CTOPOHHI.

5. YueOHO-MeTOAHYECKOE o0ecevyeHne 1JIs1 CAMOCTOSATeIbHO padoThl 00yYAKOIIUXCS 110
AUCUUIIMHE (MOIYJIIO)

Bonpocs! 11 caMocTosTenbHON padoThl (7151 YCTHOTO OIpoca)

1. ConunanbHbIil KOHQIUKT U TPUIHHBI.

2. VY4YacTHUKH U ABMKYIIHE CHIIbI KOH(IIUKTA.

3. OOBEKT U IpeAMET KOH(IIUKTA.

4, Tunosorust KOHQIUKTOB.

5. Craguu KOH(IIUKTA.

6. OYHKIMH U TIOCTEACTBUS COLIMATIEHOTO KOH(IIUKTA.

7. Y4acTHUKOB KOH(JIUKTA, UX POJIeH B KOH(IUKTE U COLUAIBHBIX CTaTyCOB.
8. MOTUBHPOBOK 1IeJIell 1 UHTEPECOB CTOPOH KOH(DIIUKTA.

9. CreneHr COOTBETCTBUS LM U MHTEPECAM; PUYMH ¥ MTOBOJA KOH(IIUKTOB.
10.  Tumonorus MeXJIMYHOCTHBIX KOH(IMKTOB [0 YPOBHSAM OOIIECHUS.

1. TpaauioHHble IPUYKHBI KOH(PIUKTOB CYyOBEKTUBHOTO XapaKkTepa

2. OOs3aTenbHBIE  OMEpallud  PYKOBOAMUTEIS MO  JAMArHOCTUKE U Pa3pelIeHHUI0
BHYTPHOPTaHU3AIMOHHBIX KOH(IUKTOB.

3. OnTumalnbHas TEXHOJIOTHSI pa3pelleHusl OpraHU3allMOHHBIX KOH(QIMKTOB.

4. AKtyanbHble po0aeMbl pabOTHI CHIELMATUCTA B OPraHU3aLIUsAX.

11.  OmbIT ¥ 32124 U3YYCHHS U pa3pellieHus] OPraHU3AIMOHHBIX KOH(QIUKTOB.
12. Bo3M0KHOCTh 0€CKOH(IUKTHBIX CONMATBHBIX B3aUMO/ICHCTBUH.

BOHpOCH JJI1 IMCBMEHHOT'O CaMOCTOATCIIBHOI'O 3aJaHNA

B kaxmoil W3 MPEeAIOKEHHBIX CHUTYAllUd OINPENeIUTh YYaCTHUKOB KOH(IMKTA, IPEIAMET,
npuunHy W BuA KoH(prukra. KakoBel MOTpeOHOCTH H omaceHus CcTopoH? BosmoxHbIe
PEKOMEH/TAIAHN TI0 Pa3pPEIICHUI0 KOHDIIMKTA.

1) 3aBenyromuii ceknyuen WM OTAEIOM B YHUBEPCAILHOM MarazuHe TpedyeT, YTOObI poaBel]
BCE BpPEeMsI HaXOJWICS B OTJENIC U MPEAOCTaBIIUT OKyNaTesiM nHopmanuio u yeayru. [loszxe
3aBEeYIONINI BBICKA3bIBAET HEIOBOJIBCTBO TEM, YTO MPOJAABEIl TPATHT CIUIIKOM MHOTO BPEMEHU
Ha TIOKYTIATeJIeH U yIeseT MaJI0 BHUMaHUS TIOTIOJTHECHHUIO OT/IelIa HOBBIMU ToBapaMu. [Tpogasery
BOCTIIPUHUMAET YKa3aHUs OTHOCHTEIBHO TOTO, YTO JeiaTh, a Yero He JAenaTh — Kak
HECOBMECTHUMEIE.

2) Ob6cyxnas Ha CcOOpaHUM BO3MOXKHOCTH YBEIMYEHHsS OOBbeMa MpOJaxk, OOJIBIIMHCTBO
pabOTHUKOB CYUTAET, YTO ITOTO MOXKHO JTOOWUTHCS IyTEM CHIDKEHHUS IICHBI. A KTO-TO OJIWH,
OJIHAKO, yOeXJIeH, YTO Takas TaKTHKa MPHUBEIET K YMEHBIICHUIO MPUOBLTH U CO3AacT MHEHUE,
YTO WX MPOAYKIIHS 110 KAUYECTBY HIDKE, YeM IMPOJYKINS KOHKYPEHTOB. OCTaJIbHBIC CUNUTAIOT, YTO
JAHHBINA YeTTOBEK UAET MPOTUB MHEHUS TPYIIIIHI.

3) Oraen cObITa, Kak TPaBUIO, OPUEHTHUPYETCS HA TMOKyHaTells, B TO BpeMs Kak
MPOU3BOJICTBEHHOE TMOJApa3JieieHne OoIblie 3a00TUTHCS O COOTHOIIEHWH 3aTpaT U
s exTUBHOCTH, a Takke 00 SKOHOMUM Ha MacmTabax. Jlep:kaTte OoNbIlIMe TOBApHBIE 3ammachl,
9TOOBl OBICTPO BBIMONHATH 3aKa3bl, KaK MPEANOYUTAET OTHAEN CObITa, 3HAYUT YBEITUYHMBATH
3aTparkl, a TO MPOTUBOPEYUT HHTEPECAM ITPOU3BOICTBEHHBIX TIOIPa3ACIICHUH.

4) PykoBoauTenh MPOU3BOACTBEHHOTO TOpa3AeNieHUs] OOBSICHIET HU3KYIO TIPOU3BOAUTEIHLHOCTD
CBOMX TIOJYMHCHHBIX  HECTIOCOOHOCTHIO  PEMOHTHOH  CITY)KOBI  JIOCTAaTOYHO  OBICTPO
PEMOHTHUPOBAThH 000pyAOBaHHE. PyKOBOIUTENh PEMOHTHOM CIY>KOBI, B CBOIO OuYe€pe/lb, BUHUT
KaJpOBYIO CIykO0y, 9TO HE B3sUla Ha padOTy HOBBIX pabO4YMX, B KOTOPBIX HYXTAIUCH
PEMOHTHUKH.

5) Otnen cOblTa HaCTaMBAaET HA MIPOU3BOJCTBE KaK MOXHO Oojiee pa3HOOOpa3HON MPOAYKLUU U
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€e Pa3sHOBUAHOCTEW, MOTOMY YTO 3TO IOBBIIIAET KOHKYPEHTOCHOCOOHOCTh M YBEIHMYMBACT
00beMbl cObITa. OHAKO IETM MPOU3BOICTBEHHBIX ITOAPA3/ICICHHH, BEIPAKCHHBIE B KATETOPHAIX
3aTpaTbl—-3((EKTUBHOCTh  BBINOJIHUTH JIErde, €CJIM HOMEHKJIAaTypa TPOJIYKIHH MEHee
pazHooOpa3Ha.

6) Otaen cHaOXeHHS CTPEMHTCS 3aKyMUTh OOJbIINE OOBEMBI CHIPbS U MAaTEPUATIOB, YTOOBI
CHM3WUTH CPEIHIOI0 Ce0ECTOMMOCTh EeIUHHMIBI MpoayKuuu. C Apyroil CTOpOHbI, (HHAHCOBBIH
OTJeNl XOYeT BOCIOJIB30BaThCA JCHbraMH, B3SITHIMH I10JI TOBAPHO-MaTepHalbHBIC 3amachl, U
MHBECTHPOBATH UX, YTOOBI YBEIMUUTH OOIINI JOXO/X HA MHBECTHPOBAHHBIM KaIIUTal.

7) [logunHEeHHBIN CUMTAET, YTO BCETJa MMEET IPaBO Ha BHIPAKCHHE CBOETO MHEHUS, B TO BpeMs
KaK PYKOBOJUTENb I0JIaraeT, YTO MOAYMHEHHBIH UMEET MPaBoO BBIPAXKATh CBOE MHEHHE TOJIBKO
TOT/1a, KOT/Ia €ro CIPAIIUBAIOT U OECIIPEKOCIOBHO AENaTh TO, YTO €My TOBOPSIT.

6. YueOHO-MeTOAMUYECKOE U MH(POPMALMOHHOE o0ecnedeHue JUCHUINIMHBI (MOIYJIA)
6.1. [lepeuenb yueOHOI JJUTEPATYPbl, HEOOXOAMMOM 1JIA OCBOEHM S JUCUMIITIMHBI (MOXYJIs1)
OcHoBHasi ydeOHasi IuTEpaTYpa:

1. PemernukoBa, K. B. Opranm3anuonnas koHdaukTosorus : yueOHoe mocobue / K. B.
PemernukoBa. — Mocksa : UHOPA-M, 2019. — 175 ¢. — (Bwiciee obpa3oBanue). -
ISBN 978-5-16-003512-3. - Texkcr : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1012943 (nara obpamenus: 20.05.2022).

Jlono/IHuTeIbHAsSL y4eOHAas JIuTepaTypa:

1. Cyxos, A. H. CouunansHas xoHpaukTonorus : yde6Hoe mocobue / A. H. CyxoB. —
Mocksa : IOuutu, 2021. — 256 c. — Pexum pocryna: nmo mnoamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=615769 (nara obpamenus: 20.05.2022).

6.2. Hepeqeﬂb IJICKTPOHHBIX OHMOJIMOTEUHBIX CUCTEM, COBPEMECHHBIX l'[pO(l)eCC]/IOHa.TIBHI)IX
0a3 JAaHHbIX U HHq)OpMaIIHOHHLIX CIIPAaBOYHBIX CUCTEM

Ne HaumeHoBaHuHe JOKYMeHTAa ¢ YKa3aHHeM PeKBU3HTOB
n/n
1 JHorosop Ha goctyn k ObC ZNANIUM.COM wmexny baml'V B nmune nupexropa CO

bamly 1 OO0 «3nannmym»Ne 3/22-36¢ ot 05.07.2022

2 Jlorosop Ha moctyn k DBC «BC IOPAWT» (monnast komiekims) Mexay baml'y B e

mupextopa CO Baml'V n 000 «dnekrponHoe n3natenbctBo FOPAWTY Ne 1/22-36¢ ot
04.03.2022

3 Horosop Ha noctyn k ObC «YHuBepcurterckas 6mbaroTexa onaitH» mexxay baml'y u

«Hexcemenua» Ne 223-950 ot 05.09.2022

4 | Jlorosop Ha goctyn kK OBC «Jlaub» Mexny baml'Y u m3garensctBoM «Jlanb» Ne 223-948

ot 05.09.2022

5  Horosop Ha noctyn k IbC «Jlanp» mexay baml'V u u3garensctBom «JIanb» Ne 223-949
ot 05.09.2022

6 Cornamenue o cotpynaudectBe Mmexay baml'y u uzgarensctBom «Jlaub» Noe 5 ot
05.09.2022
7 3BbC «3b baml'¥Y», 6eccpounstit forosop mexy baml'V u OOO «OTkpbIThIe
6ubmnoreunsie cucteMbl» Ne 095 ot 01.09.2014 r.
8 Jorosop Ha B/ nuccepraumii mexay baml'V u PI'b Ne 223-796 ot 27.07.2022

9 Jorosop o noaximoueHnu k HOb u o nmpenocrasnenun nocryna k oobekram HOb mexny
bamIl'V B muue qupexropa CO baml'y ¢ ®T'BY «PT'b» Ne 101/HOB/1438-I1 ot
11.06.2019

10  Jloroop Ha goctyn k O5C «3BC FOPANTY (moHas KoJIeKIs) mexay YYHuT B e
mupekropa CO YYHuT u OO0 «OnexkrponHoe uznarensctBo FOPAUT» Ne 1/23-36¢ ot
10




| 03.03.2023

Ilepedyensb pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAMOHHOM ceTn «AHTepHeT» (naJiee -
cerb «AHTEpHET»)

Ne Anapec (URL) Onucanue CTpaHUIbI
n/n
1 http://www. kredo.ru Kypnan «Kagposoe eno»
2 http://www.rjm.ru Kypnan «Poccuiickuii )xypHall MEHEIKMEHTa»
3 http://www.top-personal.ru Kypran «YnpaBiieHHE TIEPCOHATIOM»
4 http://www.dis.ru/manag/index.html Kypuan «MenemkmenT B Poccuu u 3a
pyOexom»»
5 http://www.hr-portal.ru ITpoekT «HR-Portal»

6.3. IlepeyeHb JIMIEH3MOHHOTO U CBOOOIHO PACIIPOCTPAHSIEMOI'0 IPOrPAMMHOTI0
olecrieyeHusi, B TOM YHCJIe 0Te4eCTBEHHOI0 IPOM3BOACTBA

HaumeHoBaHHe MPOrPaMMHOI0 odecreyeHus

Windows XP / Kon-Bo I1K: Heorpanuuenno / Jlunen3nonnoe cornamearne MSDN.
I'ocynapcrBennbiit KOHTpakT Ne9 ot 18.03.2008 1. 3A0 «CodtJlaiin»

Office Standart 2010 RUS OLP NL Acdmc / Kon-Bo I1K: 200 / JIutieH3MOHHBIN JOTOBOP
Ne(04297 ot 9.04.2012
KoncynwsranT [Imtoc bromkerasie opranm3anyu / Kon-so I1K: Heorpanuuenso / Llentp mpaBa
«Pecnexkr». Jlorosop Ne3-19 ot 09.01.2019

Office Standart 2007 Russian OpenLicensePack NoLevel Acdme / Kon-o I1K: 200 / OOO
«O01mmecTBO HHPOPMALMOHHBIX TEXHOIOTUI». ['ocynapcTBennbiil KoHTpakT Nel3 ot 06.05.2009
Comnposoxnenne «Cucrema TAPAHT» / Kon-Bo IIK: Heorpannuenuo / OOO «LlenTp
VYupasnenus [lepconanom 'TAPAHT». JloroBop Nel1126 ot 09.01.2018

Kaspersky Endpoint Security / Kox-Bo IIK: 950 / CodrJlaiin Tpeiin, AO Ne imum. 17E0-171109-
063136-757-608

7. MaTtepuajbHO-TeXHUYeCKas 0a3a, HeOOXOAUMAS VISl OCYIIeCTBJIECHUS 00pPa30BaTeIbLHOI0
npouecca no JMCuMIvInHe (MO1yJIio)

Tun yyeOHoM aynuropuu OcHanieHHOCTD Y4e0HOH ayIMTOPpUH
VY4yebHas ayTUTOpUs IPYIIOBBIX U VYuebHas mebenb, 10CKa, MyJIbTUMEINA-TIPOEKTOP,
VHJIMBHUIYAJIbHBIX KOHCYJIBTAINN 9KpaH HACTEHHBIH, yueOHO-HATJISAHbIE TOCOOUS
VY4eOHast ayIUTOpHs TEKYLIETO KOHTPOJIsl ~ YueOHas Mebellb, 10CKa, MyJIbTUMEINA-IIPOEKTOpP,
Y IPOMEXKYTOYHOM aTTECTALUU 9KpaH HAaCTEHHBIH, yueOHO-HAIJIsTHbIE TOCOOUS
VYuebHas ayIuTopus Ui IPOBEICHHS VYuebHas mebenb, J0CKa, MyJIbTUMEIUA-TIPOEKTOP,
3aHATUN CEMUHAPCKOIO TUIIA 9KpaH HACTEHHBIH, yueOHO-HATJISAHbIE TOCOOUS
VYyebHas ayTuTOpHS I TPOBEACHUS VYyebHas mebeinb, T0CKa, MyJIbTUMEIUA-TIPOEKTOD,
3aHSTUH JEKIMOHHOTO THIIA 9KpaH HACTEHHBIH, yueOHO-HAIrJIsTHbIE TOCOOUS
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