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1. IlepedeHb MJIaHUPYEMBIX Pe3y/IbTATOB 00y4eHHUS 110 AUCHHUILIMHE, COOTHECEHHBIX €
YCTaHOBJICHHBIMH B 00pa30BaTe/1bHOM NporpaMmMe HHAMKATOPAMHU A0CTHKEHHS

KOMIIETeHIIM A

®opmupyemas
KoMIleTeHusI (¢
YKa3aHUeM KO0/1a)
I1K-4. Criocoben
OCYIIECTBIISITh
MJIAHUPOBAHUE U KOHTPOJIb
BBIIIOJIHEHHS MOKa3aTelei

o Tpyay

Ko u HaumMeHOBaHUe
HHIUKATOPA 10CTHKEHHS
KOMIeTeHIUH
[1K-4.1. ®opmynupyer
OCHOBHBIE TTOKA3aTeIH 110

TPYAY B yIIPaBICHUH
[IEPCOHAIOM

Pe3yabTaThl 00yueHus no
JMCHUIINHE (MOIYJII0)

OOyuaromuiics T0JKEH:
(hopMyIIMpOBaTh OCHOBHBIE
MOKa3aTeNx 10 TPYAY,
HEO0OXOIUMBIC B yIIPABICHHUH
MIePCOHAIIOM

[1K-4.2. Ilnanupyet
HCIIOJIb30BaHUE IIOKa3aTeIeh
10 TPYAY B yIIpaBiICHUHU
MEPCOHAIIOM

[1K-4.3. Ilpumensier
METOAUKHU ONpeeIeHUs
MOKa3aTeseu no Tpyay B
YIPABIECHUH IEPCOHATIOM

OOyuaromuiicst T0KEH:
MJIAHUPOBATh UCIOJIb30BaHUE
MOKa3aTeJel 1Mo TPyAy B
YIPaBJICHUH MIEPCOHATIOM

OOy4Jaromuiics JOHKCH:
MPUMEHSITh METOUKH
OIpeAeseHus MoKa3aTeseu 1o

TPYAY B YIpPaBICHUU
[IEPCOHAIOM

2. e 1 MeCTO AUCHUIIMHBI (MOAYJISAA) B CTPYKTYpe 00pa3oBaTe/IbHOM IPOrpaMMbl

HCJ'II/I HU3YyUCHUS JUCHUIIIINHBI:

Hucnunnuna uzyqaercs Ha 5 kypce B 10 cemectpe

3. O0beM AUCHHUILVIMHBI (MOAYJIS1) B 32a4€THBIX eJUHULAX C YKa3aHHEM KOJIH4eCTBa
aKajgeMMYecKHX HJIM ACTPOHOMMYECKHX YaCOB, BbIIeJICHHbIX HA KOHTAKTHYIO padoTy
00y4YaIIHXCH € MpenojaBaresieM (110 BUAAM Y4eOHbIX 3aHATHI) 1 HA CAMOCTOSTE/ILHYI0

padoTy o0y4aromuxcs

O61as TpyA0eMKOCTh (00beM) NUCHHUIUIMHBI COCTaBIsAeT 5 3a4. ef., 180 akan. 4.

Bcero yacos
O0beM TMCUMILIHHBI
Ounasn gopma o0yueHus

OO611ast TPYA0EMKOCTh AUCIUTIIMHBI 180
Y4eOHBIX YacOB Ha KOHTAKTHYIO paboTy ¢ IpernoiaBaTeneM:

JIEKITUHA 24

MPAKTUYECKHUX (CEMUHAPCKUX) 40

apyrue popmbl KOHTakTHOH paboTsl (PKP) 1,2
Y4eOHBIX YacOB Ha KOHTPOIIb (BKITIOYAs YaChl TOJATOTOBKH): 34,8

9K3aMeH
Y4eOHBIX 9acOB Ha CAMOCTOATEIbHYIO0 padboTy odydaromuxcs (CP) 80

D®opMbl KOHTPOJIA \ CemecTpnl
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4. Coneprxkanue IMCHUILIMHBI (MOAYJIs1), CTPYKTYPHUPOBAHHOE 110 TeMaM (pa3aesiam) ¢
YKa3aHUeM OTBEJEeHHOI0 HA HUX KOJMYECTBA aKaJeMUYeCKHX YaCOB U BHI0B Y4eOHBIX
3aHATHI

4.1. Pa3nenbl JUCHUILIMHBI H TPYA0€MKOCTH 110 BUAAM y4eOHBbIX 3aHATHI (B
aKa/JieMU4YecKHX 4acax)

Buabl yueOHBIX 3aHATHI, BKIIOYAs
CaAMOCTOSITEJIbHYIO PA00Ty 00y4aromuxcsi 1
Ne  HaumeHoBaHue pa3jesia / TeMbl TPY/10€MKOCTh (B 4acax)
n/n JTUCIUIIINHBI KonrTakTHasi padora ¢
npemnoaaBareieM CpP
Jlek IIp/Cem Jlao
1  CymHoCTb M yperyJupoBaHue 24 40 0 80
OPraHM3alMOHHBIX KOH(INKTOB
1.1 CymHocTb U NpU3HAKU 2 2 0 6
KOH(IIMKTA
1.2  Hcropus cTaHOBICHHS 2 2 0 6
KOH(IIMKTOJIOTHH KaK HayKH
1.3  CrpykrypHOE onucaHue 2 2 0 6
KOH(IIMKTA
1.4  IIpoueccyanbHOe ONMKMCAaHUE 2 2 0 6
KOH(IIMKTA
1.5 IlpuuuHbl KOH)IUKTHBIX 2 4 0 6
OTHOILLIEHUU
1.6 OcoGenHocty KOHGIUKTHOTO 2 4 0 6
MTOBEICHHS
1.7 DwmonmoHanbHbIe (AKTOPHI B 2 4 0 6
KOH(IIUKTE
1.8 CyObekTbl KOHIHUKTA 2 4 0 6
1.9 Ocobennoctu 2 4 0 8
BHYTPHJIMYHOCTHOTO KOH(IJIMKTA
1.10 OcobeHHOCTH KOH(]IUKTA B 2 4 0 8
OpTaHu3aIH
1.11 ®opwmsl pa3penieHnss KOHPINKTOB 2 4 0 8
1.12 Meroab! yperynupoBaHus u 2 4 0 8
npOoUIAKTUKYA KOH(IUKTOB
Hroro 24 40 0 80

4.2. Conepkanne JMCHHUILIMHBI, CTPYKTYPHPOBAaHHOE 110 pa3jesaaM (Temam)

Kypc mpakTudeckunx/ceMuHapCKUX 3aHATUN

Ne = HaumenoBanue pazgesa / Coaepixanue

TeMbl JMCHUIIJTHHbI
1  CyumHocTb U yperyJiipoBaHue OPraHu3alMOHHbIX KOH(JIMKTOB

1.1 CyurHocTh U NpU3HAKU 1.ITonsitne koHdnukTa. XapakTepHble 0COOEHHOCTH

KOH(JIMKTA KOH(JIKTA.

2. lunamuka KOH(QIIMKTA. DTamnbl pa3BUTHS KOH(DIMKTA.

3. ®yHKIMHM KOHGIIMKTA: TTO3UTUBHBIE (KOHCTPYKTHUBHBIE),

HEeraTHUBHbIE (JECTPYKTUBHBIE).

4. Ctpykrypa koHpaukTa. Kaprorpadguponanue
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KOH(JIUKTA.

1.2 HWcropus cTaHOBIEHUS 1. Ilcuxonornyecku OpueHTUPOBAHHAS TPAAUIUSA B
KOH(JIMKTOJIOTUH KaK HAyKH = M3YYEHUU KOH(DIUKTA.
2. llcuxoananuruyeckasi KOHIEHIMS B TOHUMaHUH
KOH(IIMKTA
2. CuTyallMOHHBIN TOAXO/I.
3. KorHuTuBHUCTCKUN OIXO/.
4. 'yMaHUCTUYECKUN MOTXOI.
5. ®pycTpallMOHHBIN MOAXO0/] B TOHUMAHUU MEXaHU3MOB
KOH(MJIMKTHOTO B3aUMOJICHCTBUSI.
1.3 CrpykTypHOE onrcaHue 1. CtpykTypa KOH(pIUKTA.
KOH(DIMKTA 2. [Ipenmet KoHGIHKTA.
3. OGpa3bl KOH(MIUKTHON CUTYaIlH B CO3HAHUHU
KOH(JINKTYIOIIHX.
4. Nntepechl M OTPEOHOCTH YYACTHUKOB KOH(IIMKTA.
1.4 | TIpoueccyansnoe onucanue | 1. [IpoueccyanbHoe onucanue (IuHaAMHKa) KOH(PIUKTA.
KOH(IIMKTA 2. llpeaxondaukTHAS cTamUs (MOTEHIMATBHBINA KOHMIUKT
WM JTATCeHTHBIN Mepuo).
3. CoOcTBEeHHO KOH(DIHKTA.
4. Pa3pemienne KOH(IUKTA.
5. [MocnexkoHpIUKTHAS CTATHS.
1.5  IIpuunHbI KOHPIUKTHBIX 1. JInuHOCTHBIE 1E€TEPMHUHAHTHI KOH(PIUKTHOTO
OTHOILUEHUH [IOBEICHUS.
2. leTepMUHAHTBI MEXIUNYHOCTHBIX OTHOIIICHUH.
3. JleTepMUHAHTBI COLMOTPYIIIIOBON HAIIPSHKEHHOCTH.
4. CoumanbHbIe IETEPMUHAHTHI.
1.6  Ocobennocru 1. Tpan3akTHbIi aHanu3 J. bepHa Kak KOHIIEIIIUS
KOH(IMKTHOTO MOBEICHHS MEXITMYHOCTHOTO KOH(IIMKTA.
2. Ilcuxonoruyeckasi HECOBMECTUMOCTD (LIEHHOCTHBIX
OpUEHTAIINH, XapaKTepoB, MOTPEOHOCTEM, CITOCOO0B
00paboTKKM UHPOPMALIUH U T.I1.) KAK HCTOUHUK
MEXJIMYHOCTHOTO KOH(IIUKTA.
3. HuBuayanbHble U TUIIOJIOTMYECKHE OCOOEHHOCTH KaK
MPUYHHBI MEXKIIMIHOCTHRIX KOH(IMKTOB. Bo3pacTHbIie 1
reHJIepHble 0COOEHHOCTH KOH(IMKTHOTO MTOBEICHHS.
4. KomMmyHHKaTUBHBIE Oapbephl U B3aUMOHETIOHUMaHUE
Kak puurHa KoHQuukra. KoHnenuus KoHQIMKTOreHOB
B.II. IIleitHoBA.
1.7 | DOmounonanbHblie pakTopsl B | 1. [lonsTue cyobekTa. CyObeKThl KOHIMKTA.
KOH(QIIUKTE 2. IlpssMble y4aCTHUKH KOH(JIUKTA.
3. KocBeHHbIEe yuacTHUKH KOH(IUKTA.
4. Poinb TpeThei CTOPOHBI B KOH(ITUKTE.
1.8 CyObexTsl KOH(IUKTA 1. ITonstue cyonexTa. CyOBbeKThl KOH(IUKTA.
2. [Ipsimble yuacTHUKU KOH(IUKTA.
3. KocBeHHBIE y4aCTHUKN KOH(IUKTA.
4. Ponb TpeTheil cTOpoHbI B KOH(DIUKTE.
1.9 Ocobennoctu 1. OOBEeKTUBHBIE PUYNHBI BHYTPHIMYHOCTHOTO
BHYTPHJIMYHOCTHOTO KOH(JIMKTA (ColManbHas cpeia U ee TpeOOBaHUs, POIEBOM
KOH(IUKTA KOH(JIUKT).

2. Cuctema HeraTUBHBIX yOexxaeHui (o A. Ducy),
060pr0Oa MOTHBOB, KOTHUTUBHBIN INCCOHAHC, CAMOOIICHKA
KaK [IPUYMHBI BHYTPHIMYHOCTHOTO KOH(IIUKTA.

5



3. BupryanbHbiii KOHQIUKT KaK pa3HOBUIHOCTD
BHYTPUINYHOCTHOTO.

4. Ctpecc, npoduiiakTHKa cTpecca U IpUeMbl
IpeNyNpexICHUs JUCTpecca.

1.10 OcobGennoctu koHpaUKTa B 1. McTOuHMKM KOH(DIMKTA B OPraHU3AIINH.
OpraHu3aluu 2. ConpoTuBJIEHHE U3MEHEHUSIM CO CTOPOHBI TPYIOBOTO
KOJIJICKTHBA U CIIOCOOBI €T0 MPEOI0JICHUS.
3. MoOOuUHT, €ro MpUYrHBI U TPOTUBOICHCTBHUE EMY.
4. IIpodpunakTrka KOHPIUKTA B OPraHU3ALINH.
1.11 ®opwmsl pasperieHus 1. Ctpareruu noBeaeHus: B KOH(MIHUKTE.
KOH(MIMKTOB 2. OcHOBHBIE CTHJIU pPa3pelIeHHs] KOH(IUKTOB.
3. OcHoBHBIE (OPMBI 3aBEPIICHUST KOH(IUKTA.
1.12  Metonas! yperynupoBanus 1 | 1. @opMsel 3aBepuieHHs] KOHQIUKTA.
MpOoPUIAKTUKH KOHGIUKTOB | 2. 3aBepiieHre KOHPIMKTA €ro CyObeKTaMHu.
3. Hacunue kak crioco0 paspernieHust KOH(IUKTA.
4. TleperoBopsl Kak METO]] 3aBEPILICHUS KOH(DIUKTA.
5. 3aBepuieHre KOHPIIMKTA C TOMOIIBIO TPETHEH CTOPOHBI.
Kypc nexinoHHbIX 3aHATHI
Ne HaunmMeHoBaHue Conep:xkanue
pa3aeJia / TeMbl
AUCHUILIUHBI
1  CymHoCTb M yperyJiMpoBaHue OPraHU3aLMOHHBIX KOHQIUKTOB
1.1 CyumHocTbs U IpU3HAKU Kondnukronorus kak Hayka. O0beKT U mpeIMeT
KOH(IIMKTA koH(pumkToNorHH. [loHaTHe kKoH(MKTa. KOHpIUKT Kak
ocobast popma cormaibHOTO B3anuMoaeiicTBus. O01me
UCTOYHUKU KOHMKTA. [ToAX0AbI K ONpeneeHuo |
M3Y4YEHUIO KOH(IIMKTA B 3apy0eKHON U OT€YECTBEHHOM
Hayke. [lonsTre «xoHpaukT». [Ipu3Haku KoH(pIMKTA.
VYnpasieHne KOHQIMKTAMH KaK 1eTb KOHPINKTOIOTHH.
1.2 Hcropus cTaHOBICHUS Bo3HuKHOBEHME U pa3BUTHE YUEHUN O KOH(DIUKTAX:

KOH(INKTOJIOTHUH KaK
HayKu

pEeNUruo3HbIe YUeHus; GuIocopCcKue yueHus;
COLIMOJIOTMYECKUN MOJIX0J]; COLUATbHO-TICUXOJIOTMUECKUN
MOAXONI.

Conmonorundeckuit noaxon k kondaukry. Konuenmus
COLIMAJILHOTO KOH(UIMKTAa Mapkca u ero rnociaeioBaTesei.
Pa3BuTHe KOH(]IUKTONIOTMY B paMKax colMaabHON Hayku (M.
Bebep, I'. 3ummens, P. lapennopd). Counan-gapunusm (JI.
I'ymmmouy, I'. Patienxodep, Y. Camuep, A. Cmormn).
KoHuenmus couuanbHO-TO COIIIACUs U «4EJI0BEYECKUX
otHomeHui» (T. [Tapconc, 3. M»iio). O61mmas Teo-pust
koH(pukTHOTO B3aumoeicTeus (K. boynaunr).
[Icuxonornvyeckuii ¥ COMAIBHO-TICUXOJIOTHYECKUIM MOIX0T K
KoHGuuKTY. [Icuxoananutuyeckass KOHLEIHS B TOHUMaHUH
koHpmukTa (3. Opeiin, K.I'. FOur, A. Annep, K. Xopuu u ap.).
Curyanonnsiit nogaxon (A. banaypa, M. oitu, M. lllepud u
np.); koruutuBuctckuit noaxox (K. Jlesun, ®. Xaiinep u ap.);
rymanuctuaeckuit noaxon (K. Pomxepc, P. Mait u ap.).
OpycTpamoHHbIN MOAX0/ B MOHUMaHUM MEXaHU3MOB
KOH(JIMKTHOTO B3aMMO/ICHCTBHS.

CraHoBieHue oTeuecTBeHHOU KoHuKTON0oruu. Enunas
teopust kKoHpukTa (B.A. CBeTnoB).
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1.3

CTpyKTypHOE ONUCaHuE
KOH(IIMKTA

Crnioco6s1 onucanus kKoH(pmkTa. CTPYKTYpHOE ONHUCAHKE
(ctpykTypa) koH(pIUKTa. DYHKIIMOHATEHOE ONTUCAHHE
koHummkTa. «Kaprorpadus kondaukray mo I11. deiip, X.
Kopuennyec.

CtpykTypa KOH(MIUKTA: CTOPOHBI KOH(IIUKTA (TIPSAMBIE U
KOCBEHHbIE YUACTHUKH KOH(IIUKTA); IpeaMeT (0OBEKT)
KOH(DIMKTa; 00pa3bl KOH(MIMKTHOW CUTYalluH B CO3HAHUU
KOH(IMKTYIOIUX CTOPOH; MOTHUBBI (TIOTPEOHOCTH)
KOH(MIUKTYIOIIHUX, LIeTH KOHPIUKTYIOIINX CTOPOH; MO3UIIUU
YYaCTHUKOB KOH(IUKTA; KOH(MIMKTHBIEC JEHCTBUS; cpesia
KOH(JIUKTA.

1.4

1.5

1.6

1.7

[IponieccyanbHoe
oInMcaHue KOH(INKTA

[TpuanHBI KOH(PIUKTHBIX
OTHOLIEHUH

Ocobennoctu
KOH(IMKTHOTO
MIOBE/ICHUS

OMOLHOHAIbHBIE
(bakTopsl B KOHPIUKTE

[IponeccyanpHoe onucanue (IMHaAMHUKa) KOHMIMKTA.
[penxondaukTHast ctaaus (MOTEHIUATBHBINA KOH(OIUKT UITH
nateHTHbIN niepuoy). CoocTBeHHO KoH(IMKTA. Pa3zperenue
KoH(uuKTa. [TociekoHpIMKTHAS CTaaNs.

CrniocoObl QyHKIMOHAIBHOTO OMUCAHUS KOH(IIUKTA:
(yHKIMOHMPOBAaHUE B KOHTEKCTE, BHYTPEHHEE
(yHKIIMOHATTEHOE OMKCaHKue, 0000IIEHHAS (PYHKIIHS.
OyHKIMH KOH(DIUKTA: TO3UTUBHBIE (KOHCTPYKTUBHBIE),
HEraTUBHbIE (JECTPYKTUBHBIC) UHAUBUAYAIbHbIC U JUIS
TPYTIIIBL

bazoBbie ocHOBaHMS KOH(IIMKTA (TTOBOJ, TPUYUHA,
CJICJICTBHE).

XapakTepucTuka GaxTopoB, MPOBOIUPYIOIIUX YETOBEUECKHE
KOH(MIIMKTHI: COIHalIbHbIE (PAKTOPHI, COLUATBHO-
TICUXOJIOTHYECKUE (PaKTOPHI; IICUXOJIOTHYECKHE (DAaKTOPHI.
Knaccudukanus n xapakreprucTuka NpuIuH KOH(IUKTHOTO
B3aUMOJICHCTBUS.

JIMYHOCTHBIE IeTePMUHAHTHI KOHPJIUKTHOTO OBEJICHHUS,
HapyIIeHHE.

JleTepMHUHAHTBI MEXJIMYHOCTHBIX OTHOLIEHHUH,
MPOAYIHPYIOIINE ICUXUIECKYIO M COIIMATHHO-TICHXHYECKYIO
HaNpsKEHHOCTb.

JleTepMUHAHTBI COMOTPYNIIOBON HAIIPSKEHHOCTH,
poenyrpyemMble Ha OTHOIIEHus oei. KondaukTorensl, nux
MIPU3HAKH, THITHI 1 BO3MOXHOCTH HUBEJINPOBKH.

Bunsl peakiuii uenoBeka B KOH(IMKTE.

Crparerus noseneHusi. OCOOEHHOCTH CYObEKTa, BIUSIOLINE
Ha BBIOOD CTpaTeruy MOBEACHUH B KOH(PIMKTE. Buabl
CTpaTeruii: conepHuyaroas, mpooIeMHO-peIaroas,
uzberaronias, ycTynaromias, 6e3/1elicTBeHHas.

[MonsATHE «TaKTHKA KOH(GIUKTHOTO MTOBEICHHS» BUIbI TaKTHK.
Mopenu noBeeHus: B KOHQIUKTE (KOHCTPYKTHUBHAS,
NECTPYKTUBHAsS, KOHPOPMHCTCKasI).

[onsarue «ctumnb noBeaeHus». CTUIN TOBEJACHUS B
KOH(DJIMKTE: MapTHEPCKUI, MparMaTU4ecKuii,
MICUXO3AIIUTHBIN, JOMUHAHTHBIN, KOHTAKTHBIM.

Monenb koHCTpyKTHBHOTO noBeeHus E. Menubpyna.

1.8
1.9

CyOBexTsl KOH(DIUKTA
OcobenHoctu

[ToHsiTHE U BUJBI BHYTPUIIMYHOCTHBIX KOH(IUKTOB. COo3HaHHE

7



BHYTPUJINYHOCTHOTO
KOH(IIMKTA

u 6ecco3narensHoe (K. Xopuu). Commym u mudHOCTH (D.
®pomm). Kommneke HenomHoeHHocTH (A. Aiep).
MotuBannonnbiit kKoHGaukT (K. JleBun, K. Pomxepe, A.H.
Jleontnes, B. ®pankn). PoneBoit kondmukT (Ix. Mua, Y.
Kynn). Camoonienka u ypoBeHb nputszanuii (0. Xomme).
Koruutusnsiit qucconanc (JI. decrunrep).
[Icuxonoruyeckast 3aluTa Kak CpeiCTBO MPEOI0JICHUS
koH(puKTa. becco3HarenpHbIe ICUXOJIOTHYECKUE MEXaHU3MbI
3alUThl: UACHTU(UKAIMS, 10JaBlIEHUE, BBITECHEHHE,
peakTHUBHOE 00pa30BaHKEe, UHBEPCHUS, PETPECCHSI.
Bbecco3narenbHble MCUXOIOTUYECKUE MEXAHU3MBbI 3aIIUThI
BBICIIIETO TIOPSIKA: PAIIOHATH3AINS, HHTEUICKTYaTH3aIHs,
MIPOEKIIMSI, 3aMelLeHHe, CyOIuMalusi, OTpULIaHUE,
koMmrieHcar . Co3HaTeNbHBIC 3aUTHBIC MEXaHU3MBI: KOITMHT
(P.C. Jlazapyc, JI. Mepdu); camoorpaHuueHHE WU OTKA3.
[Tcuxonoruveckue MmociIeACTBUS BHYTPHINIHOCTHOTO
koH(puKkTa. HeratuBHbie mocneAcTBUs: cTpecc, hpycTparis,
HEBpO3bl. [103UTHBHBIC TIOCIICICTBUS BHYTPUIUIHOCTHOTO
KOH(IIUKTA.

1.10

OcobeHHocTH
KOH(IIMKTA B
OpraHu3aIiu

[ToHATHE OpraHU3allMOHHOTO (TPYIOBOr0) KOH(IUKTA.
[TprunHbI KOH(IUKTOB B OpraHU3aAIMN: OTPAHUIEHHOCTh
pecypcoB, KOTOPbIE HAJ0 AETUTH (B TOM YHUCIIE YBAXKEHUE —
MO3ULMOHHBIN); pa3anyuus B LEIX (CTPYKTYpHO-
(GYHKIMOHATBHBINA KOH(MIMKT); Pa3iIuuus B MPEACTaBICHUSIX U
LIEHHOCTSX (B TOM YMCJI€ NHHOBAIMOHHBIN KOH(IIUKT);
pas3nuuus B MaHepe MOBe/ICHUs, ypOBHE 00pa30BaHus U T.II.
(MEXITMYHOCTHBIN).

KoHduukronornyeckas KOMIETEHTHOCTh MEHEKEpa U ee
COCTaBJISAIOLIHE.

Bunsl opranu3zaiioHHoro KoH(aukTa. @opMbl KOH(MIMKTOB B
OpraHu3alyy: KJIUKa, MHTpUTa, 3a0acToBKa, caboTax, OOMKOT,
TpaBisi (MOOOMHT), COMPOTUBIICHHE U3MEHEHUSIM.

1.11

@DopMBI pa3pelIeHus
KOH(IMKTOB

Crpareruun noBeaenus B koHpukre. Konuenmus K. Tomaca u
P. Kunnmena. OCHOBHBIE CTUIIHN pa3pelieHns KOH(QINKTOB:
COINIEPHUYECTBO, COTPYAHUYECTBO, KOMIIPOMHUCC, U30eraHue,
YCTYIIKA.

Teopus urp kak ocHOBa 3aBeplIeHUs KOHGIUKTA. YeTbipe
MOJIX0/1a K 3aBEPIICHUIO KOH(MIMKTA: BEIMTPHIII — TPOUTPHIIIL,
MIPOUTPBIII — BHIUTPBILLL, IPOUTPHIII — IPOUTPHILL, BBIUTPHILI —
BBIMTPHIIIL

®dopmbl 3aBepIeHUs] KOHDIMKTA: yracaHue (3aTyxaHue),
yCTpaHEeHHE, pa3penieHre (MpUMUPEHHE CTOPOH), Tobena,
nepepacTaHie KOHQIJIUKTa B IPYTOil KOH(IIHKT.

1.12

MeTtoap!
ypEryJIupoBaHus U
npoUIaKTUKH
KOH(JINKTOB

3aBepuieHne KOHGIUKTA ero cyobektamu. Hacunme kak
crnoco0 paspemieHus KoHUIMKTa. [leperoBopbl Kak METO.
3aBepuieHus KoH(uuKTa. [lo3umuonnsiif Topr. Meron
KOHCTPYKTUBHBIX (MIPUHLUIHAIBHBIX) IeperoBopos (P.
Odumep, V. FOpu). Metoa nocneoBaTeIbHBIX U
PELUIPOKHBIX UHUIIMATUB B CHUKEHUM HAIIPSHKEHUS
(ITPUCH) (Y. Ocryn). Koncrpykrusnoe paspemenue (b.1.
Xacan).

3aBepiieHre KOH(PIUKTA C TOMOIIBIO TPEThE CTOPOHBI.
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VYrpasnenue KOHQIUKTHON CUTYyaIlued. Y peryJIupoBaHue
KoH(uMKTa. Ponu TpeTheil CTOPOHBI B pa3peiieHuu
KOH(IMKTA: CyJIbs, apOUTP, MOCPEIHUK (MEIUATOD),
MOMOIIHUK, HaOmonaTens. GopMbl ydacTusi TpETbel CTOPOHBI
B YPEryJIUpOBaHUU U pa3pelieHny KOHPIHUKTA, Cy/I,
apOHUTpax, MOCPEAHUYECTBO (MEIUAITHS).

5. YueOHO-MeTOANYeCcKOe o0ecniedyeHne VI CAMOCTOSITeIbHOI pa0oThl 00y4arOIIUXCs 110
AUCHHILINHE (MOYJIIO)

Bonpocs! 11 caMocTosATenbHON paboThI (151 YCTHOTO OMpoca)

1. ConunanbHbIil KOHQIUKT U TPUIHHBI.

2. VYYacTHUKH U ABMKYIIHE CHIIbI KOH(IIUKTA.

3. OOBEKT U IpeAMET KOH(IIHKTA.

4. Tumnosnorust KOHQIUKTOB.

5. Cranuu KOH(IIHUKTA.

6. OyHKIUH U TIOCIECTBHUS COLUAIBHOTO KOH(IIUKTA.

7. VY4acTHUKOB KOH(IUKTA, UX pOJiei B KOH(IUKTE U COLUAIBHBIX CTaTyCOB.
8. MOTHBHPOBOK IIeJICH M HHTEPECOB CTOPOH KOH(DIIMKTA.

9. CreneHu COOTBETCTBUS LI U MHTEPECAM; IPUYMH U I0BOJIA KOH(IMKTOB.
10.  Tumosorusi MeXJIMYHOCTHBIX KOH(IMKTOB MO YPOBHAM OOIICHUSI.

1. TpaauumoHHble NPUYUHBI KOHQIMKTOB CYOBEKTUBHOI'O XapaKkTepa

2. OOs3aTenbHbIE  ONMEpAallMd  PYKOBOJIUTENS IO  TUArHOCTUKE W Pa3pElICHHIO
BHYTPUOPraHU3aLlMOHHBIX KOH(IUKTOB.

3. OnTuManbHas TEXHOJIOTHS Pa3pelIeHUs] OPraHU3aIMOHHBIX KOH(INKTOB.

4. AKTyasnbHble IPO0JIeMbl PA0OTHI CHIELUATNCTA B OPraHU3aLUsAX.

11. OmnbIT 1 3371291 U3YYCHUS U pa3pelIeHNus OPraHNu3allMOHHBIX KOH(QIUKTOB.
12. B03MOXHOCTb O€CKOH(IMKTHBIX COLUAIBHBIX B3aUMOACHCTBUIA.

BOHpOCH JJIA TMCBMCHHOT'O CaMOCTOATCIIBHOI'O 3aaHus

B kaxnoli u3 MpeanoKEeHHBIX CHUTyallMil OMpeNeNuTh YYaCTHUKOB KOH(QIMKTA, MpeIMeT,
npuuuHy W BUA KoH(paukra. KakoBel moTrpeOHOCTM U omaceHuss cTopoH? Bo3moxkHble
PEKOMEH/IalUH 110 pa3pelIeHn0 KOH(IIUKTA.

1) 3aBemyromuii ceKMen WM OTIAEIOM B YHUBEpPCAIHLHOM Mara3uHe TpeOyeT, YToObI MmpoaaBell
BCE BpEMs HaXOAMJICS B OTAENE U MPEAOCTABIII MOKyNaTelsiM uHpopmanuio u ycayru. Iloszxe
3aBeYIOLINI BbICKa3bIBa€T HEJIOBOJIBCTBO TEM, YTO MPOJABEL] TPATUT CIUIIKOM MHOI'O BPEMEHU
Ha NOKYIaTeNel U yAeIseT MaJlo BHUMaHUS MONOJIHEHUIO OT/Iea HOBBIMM ToBapami. [Iponasen
BOCIIPUHHUMAET YKa3aHUs OTHOCHTEIbHO TOTO, YTO JejlaTh, a Yero He JAeinaTh — Kak
HECOBMECTHMBIE.

2) OOcyxnmas Ha CcOOpaHMM BO3MOXKHOCTH YBEJIMUYEHUS OO0beMa MpoAax, OOJBIINHCTBO
pabOTHUKOB CUMTAET, YTO ITOIO MOXKHO JOOUTHCS MyTeM CHIKEHHs IIeHbl. A KTO-TO OJIHMH,
OJIHaKO, yOeX/IeH, YTO Takas TaKTHKa MpPHUBEIET K YMEHBIICHUIO IPUOBUIN U CO3AacT MHEHUE,
4TO UX MPOAYKLHS 10 KAYECTBY HUXKE, UEM MTPOLYKIUSA KOHKYpPEeHTOB. OCTalIbHbIE CUUTAIOT, YTO
JAHHBIN YEeJIOBEK UAET MIPOTUB MHEHUS TPYIIIIHI.

3) Ortnen cObITa, Kak TMpaBWJIO, OPHUEHTUPYETCS Ha TMOKyNarens, B TO BpeMs Kak
MIPOM3BOJICTBEHHOE TMOfpa3/ielieHne Ooiyiblie  3a00TUTBCS O COOTHOILIEHWH 3arpaT U
3 PEKTUBHOCTH, a TaKke 00 SKOHOMHUM Ha MaciuTadax. /lepxarb GoJbIIME TOBAapHBIE 3arachl,
YTOOBl OBICTPO BBIMOJHATH 3aKa3bl, KaK MPEANOYUTAET OTHEN CObITa, 3HAUUT YBEIMYMBATH
3aTpaThl, @ 3TO IPOTUBOPEUUT UHTEPECAM NTPOU3BOICTBEHHBIX NOPA3ACIECHUI.

4) PykoBoauTenb MpOU3BOACTBEHHOTO MOAPA3AeIeHUS OOBICHIET HU3KYIO MPOU3BOAUTEIHLHOCTD
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CBOMX TIOMYMHEHHBIX HECIOCOOHOCTHIO  PEMOHTHOH  CIYKOBI  JOCTAaTOYHO  OBICTPO
PEMOHTHPOBATh 00OpyAOBaHUE. PyKOBOAMTENh PEMOHTHOH CIyXObI, B CBOIO OYepe/ib, BUHHT
KaJpoBYyIO0 CIy)XO0y, YTO HE B3sula Ha paboTy HOBBIX pabounx, B KOTOPBIX HYXIAIUCh
PEMOHTHUKH.

5) Otaen cObITa HACTaWBaeT Ha MPOU3BOACTBE KaK MOXKHO 0oJjiee pa3HOOOpa3HOM MPOAYKIUH U
€¢ Pa3HOBUIHOCTEW, MOTOMY YTO ATO IOBBIIIAET KOHKYPEHTOCIOCOOHOCTh M YBEIHYMBACT
00beMbl cObITa. OTHAKO IeNTU MTPOU3BOICTBEHHBIX MOAPA3/ICICHH, BHIPAKCHHBIE B KATETOPHUIX
3aTpaTbl—3(QQEKTUBHOCTh  BBIMOJIHUTH JIET4e, €CIM HOMEHKJIATypa MPOJYKIUU MEHee
pazHooOpa3Ha.

6) Otaen cHaOXEHUS CTPEMHTCS 3aKyIMUTh OOJBIIHE OOBEMBI CHIPhS M MaTE€PUAIOB, YTOOBI
CHHU3HUTh CPEIHIOI Ce0EeCTOMMOCTh eIUHHIBI MpoayKiuu. C apyroil cTopoHbI, (PMHAHCOBBIN
OTIENl XOYeT BOCIIOJIL30BAThCS JCHBraMH, B3SITBIMH I10JI TOBAPHO-MaTepHalbHBIC 3amachl, U
MHBECTUPOBATH UX, YTOOBI YBEIUYUTH OOLIHIA JOXO/ HA HHBECTUPOBAHHBIM KarnuTAaJl.

7) [MoqurHEHHBIN CUUTAET, YTO BCETJa MMEET PAaBO Ha BHIPAKEHHE CBOETO MHEHUS, B TO BpEMSs
KaK pyKOBOJUTENb I0Jaraer, 4To MOJAYMHEHHBIH UMEET MPaBO BBIPAXKATh CBOE MHEHHUE TOJIHKO
TOT/Ia, KOTJIa €ro CIPAIIUBAIOT U OECIIPEKOCIOBHO JeJIaTh TO, YTO €My FOBOPSIT.

6. YuyeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE o0ecnedeHre JUCHUIIIMHBI (MOIYJIA)
6.1. Ilepeuennb yueOHoii JIUTEPATYPbI, HEOOXOAMMOM 1JIA OCBOECHH S JUCHUIIMHBI (MOIYJISA)
OcHoBHasi yueOHasi iuTeparypa:

1. 2 Kwnbpmamkuna T.H. Kondaukronorus: connanbHble KOHPIUKTBL: YUeOHUK. — 2-¢
u3., nepepad. u gom. — M.: FOnutu-llana, 2015. — 287 c. [Dnexrponnsiii pecypc]. — IbC
«bubnuoxnyo». — URL: http://biblioclub.ru/index.php?page=book&id=115392 (nara
obpamenus: 20.05.2023).

JlonoIHNTEIbHAS y4eOHas1 JIUTepaTypa:

1. 1 [Mamupo C.A., Korenko N.FO. PaGota 0e3 KOH(IMKTOB: TaKTHKA YCIEIIHOTO
coTpyaHudectBa. — M3a. 2-e, nomn. u nepepad. — M.; bepnun: {upexkr-Menua, 2015. —
325 c¢. [OnekrponHbii  pecypc]. — OBC  «bubmmoxmyo». —  URL:
http://biblioclub.ru/index.php?page=book&id=428384 (nara oOpamenus: 20.05.2023).

2. 2. Kongnukronorus cep conuanbHoi xxu3Hu: YuedbHoe nocodue / [lox pea. C.A.
Cepreesa, A.JI. CanaraeBa. — Kazaub: U3n-so KHUTY, 2014. — 468 c. [9J‘IeKTpOHHLII/I
pecypc]. OBC «bubnmokTyo».
URL:http://biblioclub. ru/mdex php?page=book&id=428029 (mata 06pal_ueHI/I$I:
20.05.2023).

6.2. IlepeyeHb 2JIEKTPOHHBIX OMOJIMOTEYHBIX CHCTEM, COBPEMEHHBIX NPO¢ecCHOHATBHBIX
0a3 JaHHBIX 1 HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM

Ne HanmeHoBaHMe TOKYMEHTA € YKa3aHUEM PEKBHU3UTOB
n/n
1 Horosop Ha noctyn k 9bC ZNANIUM.COM wmexny baml'V B nmune aupexropa CD

baml'V u OO0 «3nannym»Ne 3/22-36¢ ot 05.07.2022

2 Jlorosop Ha moctymn k DBC «BC IOPAWT» (monnast komiekims) Mexay baml'y B mnme
mupextopa CO Baml'V u 000 «dnekrponnoe m3narensctso FOPANTY Ne 1/22-36¢ ot
04.03.2022
3 Horosop Ha noctymn k ObC «YHUBepcuTeTcKas Oubnanorexka onnaia» mexay baml'y u

«Hexcemenua» Ne 223-950 ot 05.09.2022

4 | Jloroop Ha noctyn k ObC «Jlaub» Mexay baml'yY u m3garensctBoM «Jlanb» Ne 223-948

ot 05.09.2022

5  Jlorosop Ha moctyn k OBC «Jlaus» Mexay baml'V u m3parensctBom «JIanb» Ne 223-949
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ot 05.09.2022

6 Cornamenue o cotpynuudectBe Mexxay baml'y u uzgarenscrBom «Jlaub» Noe 5 ot
05.09.2022
7 3BbC «3b baml¥Y», 6eccpounstit norosop mexay baml'V u OO0 «OTkpbIThIe
oubmmoteunsie cucteMb» Ne 095 ot 01.09.2014 .
8 Horosop Ha BJI nuccepranuii mexxay bamly u PI'b Ne 223-796 ot 27.07.2022

9 JloroBop o noaximrodeHnr kK HOb u o npegocrasiennn noctymna k oobekram HOb Mexmy
baml'V B nuue aupextopa CO baml'y ¢ ®I'BY «PT'b» Ne 101/H3b/1438-I1 ot
11.06.2019

10  Jloroop Ha goctyr k OBC «9BC KOPANTY (moHas KOJIeKIHs) mexny YYHuT B nnne
mupekropa CO YVYHuT u OO0 «2Onekrponnoe uznareabctBo FOPAUT» Ne 1/23-36¢ ot
03.03.2023

ITepeyenn pecypcoB HH()OPMALITOHHO-TEJIEKOMMYHHKAMOHHOI ceTH «MHTepHeT» (1aJ1ee -
ceTb «MIHTEpHET»)

Ne Anpec (URL) Onuncanue cTpaHULbI
n/n
1 http://uptp.ru MexnyHapoaabii sKypHan «[IpobiaeMbl Teopuu u
HPAKTHKH YIIPABICHHUS»
2 http://dis.ru/manag Kypuan «MenemxmeHT B Poccuu u 3a pyoesxom»

3 http://lwww.ecsocman.edu.ru = dexepasnbHblii 00pa30BaTENBHBIN MOPTAT « DKOHOMHUKA,
COIIMOJIOTHS, MEHEPKMEHTY

6.3. [lepeyeHb JHIEH3MOHHOTO ¥ CBOOOHO PAaCIPOCTPAHSIEMOr0 MPOrPaAaMMHOI0
o0ecreyeHusi, B TOM YHCJIe 0Te4eCTBEHHOI0 IPOM3BOACTBA

HaumeHoBaHHe MPOrpPaMMHOI0 odecreyeHus

Windows XP / Kon-Bo IIK: HeorpannyenHno / Jlutiensnonnoe cornamenre MSDN.
I'ocynapcrBennbiit KOHTpakT Ne9 ot 18.03.2008 1. 3A0 «CodtJlaiin»
CompoBoxnenue «Cucrema TAPAHT» / Kon-Bo I1K: Heorpanuuenno / OOO «llentp
VYnpasnenus [lepconanom 'TAPAHT». JloroBop Nel1126 ot 09.01.2018

KoncynpranT [lnroc bromkernsie opranuzanuu / Kon-Bo I1K: Heorpanuyenno / Llentp mpasa
«Pecniek». Jloroop Ne3-19 ot 09.01.2019

Office Standart 2010 RUS OLP NL Acdmc / Kon-Bo TTK: 200 / JTuiieH3u0HHBIH JOTOBOP
Ne04297 ot 9.04.2012
Kaspersky Endpoint Security / Kox-Bo TIK: 950 / CodrJIaiin Tpeiin, AO Ne . 17E0-171109-
063136-757-608

Office Standart 2007 Russian OpenLicensePack NoLevel Acdmc / Kon-go ITK: 200 / OOO
«O01ecTBO MHYOPMAITMOHHBIX TEXHOJOTUI». ['ocynapcTBeHHbIN KOHTpakT Nel3 ot 06.05.2009

7. MarepuajibHO-TeXHUYecKas 0a3a, He00XoAUMAs ISl OCYLIECTBJIECHHS 00pa30BaTe/ILHOI0
npouecca no JMcuumimae (MoayJio)

Tun yyeOHol ayauTopuu OcHauleHHOCTDH Y4eOHOI ayIuTOpun
VYyeOHast ayTuTopus AJisl IPOBEICHUS VYyeOHnast Mmebenp, 10CKa, MyJIbTUMEINA-IIPOEKTOD,
3aHSTUH JEKIMOHHOTO THIIA 9KpaH HACTEHHBIH, yUeOHO-HAIJIsIHbIE TOCOOUS
VYyeOHast ay1uTopust AJisl IPOBEICHUS VYyeOHast Mmebenp, 10CKa, MyJIbTUMEINA-IIPOEKTOD,
3aHATUH CEMHUHAPCKOI0 THIa 9KpaH HACTEHHBIN, yUeOHO-HAIJIsTHbIE TOCOOUS
VYyeOHast ayTUTOpHs TEKYLIET0 KOHTpoisi ~ YueOHas MeOelb, 10cKa, MyJIbTUMEIHA-IIPOEKTOpP,
1 IPOMEXYTOYHOM aTTecTaluu 9KpaH HACTEHHBIH, yueOHO-HATJISAHbIE TOCOOUS
VYyeOHast ayuTOpuUs TPYNIOBBIX U VYyeOHast Mmebenb, 10CKa, MyJIbTUMEINA-IIPOEKTOP,
UHJVBUAYAJIBHBIX KOHCYJIbTAlUN 9KpaH HACTEHHBIN, yueOHO-HAIJIsIHbIE TOCOOUS
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